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EVERSTICK 
ANCHORS 






EVERSTICK 
Anchor Co. 


St Leuic, Me. 
U.S.A. 


50 Church St. Dept. 16 


‘THE answer to this question touches the 
very secret of the success won by the 
Calculagraph during the past 35 years. 
Many Calculagraph Elapsed Time Re- 
corders have lasted on the job for a 
quarter of a century because they are built 
with painstaking care to meet the most un- 
compromising standards. 

These standards go far beyond the re- 
quirements of even the telephone engineer. 
Nothing is left undone to make the 
Calculagraph an instrument of utmost last- 
ing quality. Hence its position as official 
time-meter of the telephone industry. 

The Calculagraph stamps on the toll 
ticket the beginning of each call together 
with the time elapsing during each call, 
down to the quarter of a minute, for any 
number of calls—producing a permanent 
and accurate record of each. 


Prices and Information on Request 


The Calculagraph Company 


CALCULAGRAPH 


‘7 QP} cnn J ‘ 
the ©lapsed lime !\ecorder 


Can It Serve So Long? 


American Steel & Wire 
Company’s 


Perfected 


TELEGRAPH : 
TELEPHONE Wire 
PERFECTED STRAND 
Made from only the best of 
materials and galvanized by 
our new process of tight zinc 
coating that is smooth, 
deeply laid and naturally 


flexible as the wire. 
Produced in our o!d reliable standard brands 
*Extra BB,” “BB” and “Steel.” 


Sales Offices: Chicago—New York 








New York City 
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| sehahnanenee in 
conservative 
telephone 
finance 


Cammack & Company 
(Incorporated) 
39 South La Salle St. 


Chicago, Illinois 
Telephone Randolph 3464 
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Hubbard 
Copperweld 
Ground 


Rods 
No Rusting 

Easy to Drive 
Permanent Ground 


Hubbard&Company 


PITTSBURGH CHICAGO 
OAKLAND 











Telephone Cables 
) fm ALL SIZES AND 


CAPACITIES 
Sa) Hard Drawn Copper 
ax Telephone Wire 
AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. I. 


CHICAGO—20-32 West Randolph St. 
CINCINNATI—Traction Building 
NEW YORK—100 East 42nd St. 
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Jacks 
are Aces’ 
in Telephone, 


Telegraph & 


Public Service 
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Fort \VJAYNE 
PRINTING ¥ ¥ COMPANY 


FORT WAYNE, IND. 


Printers and Blank 


Book Manufacturers 


Write for Samples and 
Prices on I.C. C. Forms 


Ours Are the Best 














Northern or Western 


CEDAR POLES 
Plain or Treated 


Prompt Shipment from 
Large, Carefully 
Sorted Stocks 


MacGillis & Gibbs Co. 


Milwaukee, Wisconsin 














Ju 











witchboard That Makes 


Magneto Service Better 


| The Leich Magneto Switchboard Design 
| Has Solved Problem of Magneto Service 
Supervision and Recall 





The Leich 1-C-150 Switchboard 
incorporates many features that 
add to its convenience in mainte- 
nance and operation. 


Progress and business prosperity 
have made old type magneto switch- 
boards obsolete, yet a modern mag- 
neto system is the most economical 
for small installations. 


Simplified drop construction with— 
Vertically mounted jack springs. 
Fixed armature adjustment. 
Armature antifreezing spring. 


Speeding up the service is accom- 
plished with a Leich Switchboard 
by reducing the work of the oper- 























ator. Night bell spring accessible from 
need _front of plate. 
SS Sa eee Coil easily removed without un- 
More of the operator’s time is Torey care Vt EOS soldering. 
rs ° typed P 
now devoted to productive work in- Me = Renewable jack ferrule. 
stead of searching for “thru talk- i Sh SET 
ing” cord circuits, or checking and ‘ 
testing to find party making a recall. le Improved cord circuits with— 
—— Keyshelf supervision. = 
Leich Lamp Supervision is an im- Lamp supervision. — 
, ps ; ; ete Np Blinking recall. 
portant factor in magneto switch- en.glee-thee concntiog colle 
board operation. Lamp signals are 8 oe 
different from mechanical signals. 
A flash of light is perceived by the 
| operator instantly. Cabinet Construction— 
Low keyshelf. 
Extended keyshelf. 
A lighted lamp demands imme- Black bakelite key, 
| diate attention, but if an operator Plug table and pilot rail. 
| is too busy to answer at once, a Durable finish, 
| second call, recorded by a blinking Oak cabinet carefully and sub- 
| lamp, is sure to obtain attention. 1-C-150 Type Switchboard stantially constructed. 
| 
Leich Switchboard of greater capacity are obtained by add- 
ing a section to the single position cabinet, or by a specially 
built two-position cabinet. When more than two positions are 
, Have you necessary to handle traffic, a Leich Magneto Multiple Switch- Have you 
Telephone Cat board is recommended. Ringing Machine 
No. 24? Complete information will be gladly sent to those interested Circular No. 127? 
in obtaining better switching facilities for their magneto 
exchanges. 
Manufactured by 
Laren Bre caric¢ Co, 
. ‘ 4 CRS 
GENOA ILLINOIS 
Eastern Office: 17 W. 60th St., New York City 
Distributors 
Electric Appliance Company Great Northern Electric Appliance Co. 
Chicago, Dallas, New Orleans St. Paul, Minn 
The’ Electric Corporation Mid-West General Electric Supply Co. Lake States Gen’l Elec. Supply Co. 
San Francisco, Calif. Kansas City, Mo. Post Glover Division, Cincinnati, Ohio 
. Sa a 


When writing to Leich Electric Co., please mention TELEPHONY. 
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Super Quality 
Vitrified Clay Conduits 


Smooth — Straight 
Safe — Economical 
Permanent 


QU ALITY: Through our Research, Engineering and Inspection Departments 
we keep our quality always i in advance of the field. We ship no 
conduits which could possibly damage a cable. 


SERVICE; Our ample stocks of all types and sizes enable us to serve your 
requirements, large or small, at all times. 








-» Please Send Inquiries Direct to the Company < 


CLAY PRODUCTS COMPANY 


INCORPORATED 


BRAZIL, INDIANA 

























































t 








ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 

1. Engineering, Construction. Management 
and Operation of complete Telephone 
Installations. 

2. The Examination, Negotiation and Acquisi- 





tion of Telephone Concessions. Crapo gap. el ee 

; : - é ‘ ' oduced by the 

og 1 ee | eet oa 
THE ASSOCIATED TELEPHONE AND TELE- Poeiete ES 


GRAPH COMPANY and its Allied Companies cwn 
and manage directly or indirectly upwards of 300,000 NO 
Telephones, and are connected with important British 
and other Manufacturing and Financial] Interests 
throughout the World. 

Bankers in London 

Westminster Bank Limited 
Bankers in U. S. A. 


Commerce Trust Company, Kansas City. 0. 8. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 


London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financia! Agents: Theodore Gary and Company. I. utes 

Stafford House, Norfolk Street, Strand, London, W.C. 





a ical analysis, scientifically controlled. 
Telegraph Wire ’ 
Complete warehouse stocks of Crapo Gal- 


Cw=yo vanized Wire and Strand are maintained by 


Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 











BITTITITI isi 


Mentioning TELEPHONY gives your inquiry tone. 





of long and patient laboratory research. 
To insure the absolute maintenance of 
quality, all raw material entering our 
Telephone and ___plantis first subjected to a critical chem- 


- seagpenuenee Supply Jobbers. Back of 
% these are our own enormous stocks ready for 
Steel Strand shipment the same day orders are received. 
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When writing to Stremnerg-Carison Telepbone Mfg. Co.. 





: ra 
= z 
fg 

SP) 


SI 














Ji ie 23, 1928. 


lids Service ~ 


The multiplicity of dials with which 
radio receivers were equipped a few 
years ago has followed the trend of 
the latest development in telephone 
switchboards—single control. 


The Stromberg-Carlson Super-Service 
Switchboard, the latest development 
in telephone switching equipment, 
leads the field in an outstanding fea- 
ture of simplification, a single set of 
ringing keys per position. 

However, this big feature that shows 
up on the outside of the switchboard 
is only one of many that have been 
developed to make the Super-Service 
Switchboard the simplest possible for 
both subscriber and operator. There 
are no combinations to figure out. 
There is no hunting for the right key. 
There is no operator time consumed 
notifying thesubscriber that,“The line 
is busy” or that, “I am ringing your 
party.” Simple electrical apparatus does 
this for her. 


Let the Stromberg-Carlson engineers 
show you how the Super-Service 
Switchboard is the most efficient and 
economical telephoneswitching equip- 
ment on the market. 

Write for Bulletin 112 


TELEPHONY 


ee | 


Features of the Stromberg-Carlson 


Super-Service Switchboard: 


Operator’s Ringing Control 
Calling Subscriber’s Ringing Control 
Operator’s Listening Indication 
Instantaneous Ringing Cut-Off 
Reverting Busy Test with Tone 
Instantaneous Ringing Start 
Operator’s Secret Service 
Visual Ringing Indication 
Advance Plugging-In 
Reverting Call Ringing 
Audible Busy Test 

Positive Supervision 

Non-ring Signalling 
Emergency Ringing 
Operator’s Cut-In 

Machine Ringing 

Flash Recall 

Dark Keyboard 

Operator’s Bar 

Ringing Tone 

Call Registration 


sn 






Krentative Stromberg-Carlson Telephone Mfg. Co. 


Noung @ Co. Factory and General Offices: 


Misco, Cal Southern Representative 
re, Cal ROCHESTER, N.Y., U.S.A. Scoville Mercantile 
bad, Ore. 4 Company, 
¢, Wash. Branch Offices: Atlanta, Ga. 


CHICAGO, ILLINOIS KANSAS CITY, MISSOURI TORONTO, CANADA 


7 “Carlson 


When writing to Stromberg-Carlson Telephone Mff. Oc., please mention TELEPHONY. 






TELEPHONY Vol. 94. No. 2 








nS SSS eens eeeeeeeeeeeeeeeeeee 
,- ARs Ac AeA aM AeAs AeA AAs AeAA ALAA Air A AAA AAA Ae AiAAAAAA AA AAA AA AA AAA AAA AAA AAAA Ait Ah 


Kellogg Also Leady 
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This Kellogg Service Switchboard at La Crosse, Wisconsin is furnishing superior 
service at a profit to the telephone company 


Over 80% of all independently operated 
telephone exchanges in the state of Wisconsin 
are equipped with Kellogg Switchboards. 


Such popularity must be deserved. 


KellOGd  switchboap 


1020-1070 West # ¢ 


Branch Offices and Warehouses: 
COLUMBUS, OHIO KANSAS CITY, M! 
163 N. Fourth Street 308 W. 6th Street, Tra! 0-42 
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Woer writing to Kellogg Switchboard & Supply Co., please mention TELEIHUNY. 
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in the BADGER STATE 















oKellogg Common 
Battery Switchboards 


®Kellogg Magneto 





Switchboards i 
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he Supply COMpPAaMy 


st: 


, Chicago, Illinois 


Branch Offices and Warehouses: 


PORTL \ND, OREGON SAN FRANCISCO, CALIF. 
0-42 E. Seventh Street 1054 Mission Street 
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When writing to Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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COOK S-6 Protected 
Pole Cable Terminal 


CORE BOX—“All-Steel” hot galvanized, has 
proven successful for more than twenty 
years as a perfect means of terminating lead 
covered cable. 


INSULATION—Hard 
Rubber, finest insula- 
tion known is amply 
provided on all current 
carrying parts. Jump- 
ers are protected 
against contact with 
steel by treated fiber. 


PROTECTION—Fuse 
Springs are of phos- 
phor bronze. Perma- 
nent contact, the fuse 
is easy to remove or 
replace. Lightning Ar- 


carbons, or True Gap 
arresters. 





SELF-SOLDERING NOZZLE — Makes cable 
splice unnecessary. 


There Is No Substitute for Cook Protection 








COOK Switchboard 
Protection 


Heat Coils or Fuses and Carbons 


No. 100 with self-soldering heat coils, and 
lightning arresters or H-36 with fuses and 
lightning arresters. Both types are excellent 
products of known value, widely used in this 
and foreign countries. Made in sections of 
10 and 20 pairs each, to fit any Cook Main 
Frame carrying heat coil protection. 


resters are fuses and. 


COOK X Type 
Unprotected Pole Cable 
Terminal 


CORE BOxX like the S-6 is of pressed steel, 
hot dip galvanized, and offers 
the same perfect means of 
terminating lead _ covered 
cable. 


FACE PLATE of selected 
maple, treated to make it mois- 
ture-proof. Large spacing of 
heavy studs and insulated fan- 
ning strip make drop wire dis- 
tribution simple. 


REVERSIBLE HOOD is 
drawn of heavy Zinc and 
makes a snug fit to the box. 
The terminal is so made that 
the cable stub may be carried 
out of top or bottom, as the 
cover is reversible. 











There Is No End to Cook Economy 
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COOK 
Sub-station 
Protection 


COOK ELECTRIC CO. 


B-7 is our most popular 
substation protector. It 
consists of a porcelain 
base on which is mounted 
fuse clips, fuses and 
lightning arresters. 














Lightning arresters are 
Cook True Gap _ dis- 
chargers, or carbons sep- 
arated by celluloid di- 
electrics, set in a well 
and covered with a ven- 
tilated metal cap. 


7 00¥aINO ai 
~-0971u49313 4009 et 


02 2119373 OOD 


B-9 is an out-door ar- 
rester—strong, compact, 
accessible, and efficient. 
It is weather-proof and 
fireproof. 
































Cook Electric Company, Chicago 

















When writing to Cook Electric Co., please mention TELEPHONY. 
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FANSTEEL PRODUCTS CO., Inc., North Chicago, Ill. 


The charging rate of 
the Balkite Telephone Charger 


does not drop with use... . 


When a charger is installed for tele- 
phone use, the charging rate must be 
sufficient to meet the requirements of 
the installation. Obviously if the charg- 
ing rate should drop because the 
charger deteriorates with use, the time 
may come when the charger is no 
longer able to keep the batteries 
charged. 

With the Balkite Charger you run 
no such risk. The charging rate of the 
Balkite Charger is not based on any fac- 
tory process, but upon a rectifying film 
on the electrode which automatically 
re-forms should it for any reason break 
down. The Balkite Charger is elec- 
tronic in principle with electrolytic 
conduction. No break-down of material 


is involved. The charging rate of the 
Balkite Charger is the same after years 
of use as the day it was installed. 

Add to this that the Balkite Charger 
is so simple in principle that anyone can 
understand it. That it can be inspected 
at a glance, its operation being visible. 

In addition, Model CM embodies 
every improvement that usage has 
shown to be desirable for telephone 
use, including a heavy duty rate and 
noiseless filter. It pays for itself in sav- 
ings in cable investment and attend- 
ant’s charges. It is complete, encased 
in a metal cabinet, and ready to install. 

Our engineers will suggest equip- 
ment and provide actual cost and sav- 
ings figures on request. 


Distributors 


AMERICAN ELECTRIC COMPANY, INC., State and 64th Streets, Chicago 





Fansteel Products Company, Inc. 


North Chicago, IIL. 


Please send me a copy of bulletin TC-8 with com- 


plete information about Balkite Chargers, partic- 
ularly CM. 

















sont . Battery Chargers 
“haeee 
— Position: 


FAN STEEL 


alkite 
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Tel, 6-23-28 





When writing *o Fansteel Products Co 


Inc Please mention TELEPH«* 
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Line 
Relay 


The armature is pivoted on the 
forward end of the heelpiece. Ad- 
justment is made by loosening a 
single stud and sliding into desired 
position. The springs are of the 
proper length and thickness with 
permanent micrometer adjustment. ‘ , ' 
The contact points “a silver | HE design of American 
alloy. Each relay is furnished f . . oo inlitfa.. 
with pressed steel cover that pre- years Of experience Ing! 
vents cross talk. This relay is 44 


in. long and mounts on 13 in. ; accumulated knowledge ol 
centers horizontally and 2} in. performance. The sensitiv 
centers vertically. ' i 
ruggedness and simplicity 
operating manager. A dl 
struction of these relays ¥ 
in which they are used art 


a feature of every America 
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State and 64th Stree 
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When writing to American Electric Company, Inc., please mention TELEPHONY. 
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Ring-up 
and Cut-off 
Relay 


This is an arrangement of two 
armatures with a mechanical inter- 
lock so that the ring-up relay can- 
not release, after being operated, 
until the cut-off relay operates. The 
operation of the cut-off relay per- 
mits the ring-up relay to return to 


Sangays is the direct result of normal. Furnished with pressed 
|. ; steel cover that slides on the heel- 
imiacture and the resulting piece and is held tightly in place 
f : ati by a spring riveted on the heel- 

ol § essential to positive relay piece and pressing outward on the 





an OG . ‘ R cover. Mounts on the same centers 
tgcessary—is combined with os ie that eae. 


‘y @eedom from worry to the 
cfm of the design and con- 
; Wi you just why the boards 
aul. Their dependability is 
icafmon battery switchboard. 














Ui 








1} (Mpa (Fre. 
ect’ CHICAGO, U. S. A. 


nch fbuse— 
yanas City, Mo. 





Ys 








AWG GQ EUW —° 0 ] ] Q]QHYDRMEM mm 
WP 9 uasibees basaactane @ Zecetteee wEeeeee Eo 


” KY -y cy ‘, - ’ AY x) a a (Abdi 4 hdhhdididhdbel 




















When writing to American Electric Company, Inc., please mention TELEPHONY. 
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Aerial and underground 
pulling grips. 


Made longer of best 
material obtainable and 
will outlast a dozen or- 
dinary grips—manufac- 
tured in many standard 
sizes. 


leciric Company 
3145 Carroll Ave. Chicago, Ill. 








TELEPHONE 


PRINTING 


LOWEST — BEST 
THE PHONO-PRINT CO., Defiance, O. 
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BANKERS 
TO THE INDEPENDENT 
TELEPHONE FIELD 


\ 
, 
‘ EE 
\ 
\ 
SPECIALIS fs, Operating independently and not 
\ interested in the purchase of properties, we 
5 are able to bring unbiased advice and skilled 
, co-operation to your aid. 
( 
, Our position enables us to offer well man- 


companies, permanent financing at 


aged 
attractive rates. We advise you to consult 
us and obtain definite terms before closing 
any new financing. There is no cost or ob- 


oe 


ligation in having a member of our organiza- 
tion visit your plant to confer with you. 


R. F. DE VOE &¥ Co. 


INCORPORATED 
120 BROADWAY, NEW YORK CITY 


Telephone: Recror 728 
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Mentioning TELEPHONY gives your inquiry tone 








USE 


HEMINGRAY 


REGISTERED 


Standard Glass Insulators 
HEMINGRAY GLASS CO... Muncie. Ind. 


and 


> 
Tronite 


Means 
Unexcelled 


Service 


‘THE history of telephone 

service is replete with in- 
stances which show the im- 
portance of making installa- 
tions for year ’round good 


















service. 

It is to make possible the 
ambition of telephone men 
who endeavor to give the 
finest service, that Ironite 
is made. 

Try it for your next drop 
wire job—it has no equal 





Ironite is the 
ideal drop wire 


Paragon Electric Co. 


37 W. Van Buren St. CHICAGO, ILL 


206 Third Avenue, S.... < Seattle, Wash. 
1054 Mission Street, San Francisco, Cal. 
1612 Maple Street . . . Los Angeles, Cal. 
40-42 East 7th Street . . . Portland, Ore. 
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Theoretically, poli- 
tics is supposed to 
have nothing to do 
with the public serv- 
ice companies that 
supply the people with their daily needs— 
street cars, telephones, gas, electricity and 


the like. 


knows that politics does figure in the regu- 


In practice, however, everybody 


lation of the utilities, hence political 
changes have a powerful effect on this as 
on all phases of American business life. 

This is the big political year, and busi- 
ness is keeping a hawk-like eye on the 
developments of the campaign which cul- 
minates in the November election—just 19 
weeks from next Tuesday. 

The records of the Presidential candi- 
dates and the trend of their party plat- 
forms will be studied by the public with a 
view to foreseeing how they will affect 
American prosperity, whether for good or 
ili. 

Public utilities are especially interested 
in political events, for the utilities were in 
the center of the limelight during the con- 
gress that recently adjourned, and the end 
is not yet, particularly in the case of the 
electric power interests whcse investigation 
by the Federal Trade Commission is still 
on. 

* * * * 

The record of Secretary Herbert Hoover 
—the first presidential candidate to be 
named this year—contains much to reassure 
the business interests who are opposed to 
government ownership and operaticn of 
utilities. 

Four years ago when the late Senator 


La Follette was running for President on a 


NATIONAL POLITICS AND THE 
PUBLIC SERVICE COMPANIES va 


platform of nationalization of the railroads 
and the public utilities, Secretary Hoover 
made an address over the radio in which 
he exhaustively discussed this question and 
tcld why government ownership is unde- 
sirable in this country. Here are some of 
the points made by the man who is now 
the Republican nominee for President : 
cs + * * 


Government ownership of railroads, 


power, light, telephones and _ telegraph 
service is impossible in the United States 
because neither the federal nor the state 
governments are equipped fer the task. It 
would mean the adding of 40 billion dol- 
lars to the public debt, 3,000,000 more em- 
ployes to the government staff and poorer 
service in the various lines mentioned to 
the public. 

An annual budget of ten billions would 
be required to run the utilities alone, and 
to keep pace with the natural growth of 
these service companies two billions of 
new capital would be needed every year. 

These are some of the high spots cited 
by Secretary Hoover in his argument 
against the nationalization of utilities. 

Admitting that other countries have 
adopted government ownership and opera- 
tion of utilities, Secretary Hoover cited 
facts to show why such a policy would not 
be practicable in the United States. 

“Nobody ever tried it on our stupendous 
scale of a continent,” he said, “but there 
which in their 


are governments smaller 


scope do operate in 


some fashion some 


their utilities 
Since it is always in 
worse fashion than 
ours, their example is no temptation to in- 
does illustrate that 


vitation, but it some 


governments, on some _ scale, in some 
fashion, can operate some of them. But 
none of them has ever attempted to operate 
all the utilities, nor does any one of them 
possess 15 per cent of our railway mileage, 
or 6 per cent of our power or 15 per cent 
of our telephones, and so on. 

“The 


that our form of 


first and fundamental difficulty 


government presents is 


the relation of the states to the federal 


government. It is an impossible concep 
tion that we give the states the power to 
regulate the business of the federal gov- 
ernment, as they now regulate these utility 
services. Or are we going to divide the 


railways and power and communication 
systems into 48 systems, each ending at the 
boundary of its own state? Whichever 
we do will crack the timbers of our gov- 
ernment.” 

* * + * 

Mr. Hoover believes the federal govern- 
ment should regulate business to protect 
the smaller concern against unfair tactics 
by the more powerful, but is opposed to 
government encroaching on business _ ini- 
tiative that is based on a square deal for 
all. In his book on “American Individual- 
ism” is found these paragraphs: 
forces in business 


“To curb the which 


would destroy equality of opportunity, 


and yet to maintain the initiative and crea- 


tice faculties of our people are the twin 
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objects we must attain. To preserve the 


former, we must regulate that type of 


activity that would dominate. To pre- 


serve the latter, the’ government must 


keep out of production and distribution of 


commodities and services. This is the 


deadline between our sys‘em-— and 


socialism. 


Regulations to prevent domination and 


unfair practices, yet preserving rightful 
initiative, are in keeping with our social 
foundations. Nationalization of industry 
or business is their negation.” 
x * * * 

1928 Republican 
patform entitled “Public Utilities” is of 
The 


second sentence is of more than ordinary 


The paragraph in the 


special interest to telephone men. 


significance at this time. The plank reads: 

“Republican congresses and administra- 
tions have steadily strengthened the Inter- 
Commerce The pre- 
the public from exactions or 


state Commission. 
tection of 
burdens in rates for service by reason of 
monopoly control and the protection of the 
smaller organizations from suppression in 
their own field has been a fundamental 
idea m all regulatory enactments. 

While recognizing that at times federal 


regulations might he more effective than 
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COMING CONVENTIONS. 


Tri-State Telephone Convention, Erie, 
Pa., Lawrence Hotel, August 8, 9 
and 10. 


United States Independent. Telephone 
Association, Chicago, Hotel Sherman, 
October 16, 17, 18 and 19. 








states in controlling intrastate utilities, the 
party favors and has sustained state 
regulation, believing that such responsi- 
bility in the end will create a force of 
state public opinion which will be more 
effective in preventing discrimination and 
injustice.” 
k 1K ” a 

The following letter from Harold Crary, 
manager of the information bureau of the 
American Air Transportation Association, 
Chicago, furnishes a new thought in the 


tie-up between the telephone and_= air 


service : 

“Editor of TELEPHONY. Dear Sir: This 
is a note of appreciation for your editorial, 
‘Do Modern Communications Pay? The 
Answer Is, Yes.’ 


Instead of being competitive, the air 


mail and telephone supplement each other, 


and investigation will show a surprisingly 
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large amount of new telephone busin+ss 
developed because of the air mail. It is 
getting to be quite the rule now for sonie- 
one to telephone another party in a distant 
city and say, ‘Confirm this conversation 
and put the details in an air mail letter,’ 
More and more the telephone is being used 
to order material which goes by air mail 
or express. 

One 
waukee manufacturer recently sold a cargo 
of locks New York 


shipping via air, a thousand miles away, 


air mail line advertises:.‘A Mil- 


in the market. By 
he put his locks down in New York as 


fast as his competitors could have de- 
livered them from New England.’ 
Shippers of oil from California to the 
Atlantic Coast save thousands of dollars 
in interest by forwarding bills of lading 
via air. In March last a consignment of 
New York, so that 


they might arrive with the bloom of Cali- 


flowers was flown to 
iornia fresh-upon them. Bankers are sav- 


ing anywhere between $125 to $5.00 

monthly on distant exchanges via air. 
The foregoing are instances where mod- 

ern communications of telephone and _ the 


linked 


American 


air mail are together in serving 


efficiently the business man.” 


“Show Us Your Wares!” Says Public 


Assumed Request of Public to “Show Us Your Wares’’ Means New Business— 
Campaign for Extension Telephones and Increased Use of Long Distance Ser- 
Third Award Commercial Division TELEPHONY’s Prize Article Contest 

By Ward Barber, 
of Receipts, United Telephone Co., Abilene, Kans. 


vice 


VapAprene 
Olperels 


The magnitude of the telephone business 
is increasingly significant to every think- 
ing person in telephone work. However, 
we sometimes become so engrossed in our 
own individual duties that we do not realize 
the public’s general lack of informatioa 
concerning our business. And yet, peopic 
are surprisingly ready to learn if we will 
only take the time to tell them. As 1 
the game we played as children, the public 
is saving, “Show us your wares.” 

A “Show Us Your Wares” Campaign. 

The campaign conducted from Septem- 
her 6 to 20, 1927, by the United Telephone 
Co., with general offices in Abilene, Kans., 
idea in mind of 


was designed with the 


“showing our wares.” It was an educa- 


tional campaign in which the plan was to 
and house- 


tell every business 


holder in the 58 


man every 


Kansas cities and towns 
served by the United Telephone C 


value, advantages and low cost 


) 
} 


of an extension telephone and also to ex- 
plain long distance service. 

Since the company had conducted a 90- 
day contest for toll business a year and a 
half 
was placed on the sale of extension tele- 


ago, 


the emphasis in this campaign 
phones. However, a booklet, “The Other 
Fellow’s Viewpoint,” which contained the 
letters 
contest, 


use-of-long-distance 
toll 


every 


prize-winning 
collected 
distributed to 


during the revenue 


was subscriber and 


made a pleasing introduction for the tele- 
phone sales people. 

Similar campaigns have been reported in 
TELEPHONY ; indeed, we make no claim for 
originality in ours, but perhaps a resume 
of the details of our plan and the resuits 
we obtained may encourage some other 
company to make an even greater increase 
ii stations and revenue than we were able 
to make. 
beginning of the 


Even though at the 


year each district manager accepted a sales 
exchange in his district, 
first 
months of the year was not satisfactor) 
After 
like nature and results obtained by other 
Smith, con- 
called a 
ence about the middle of July. 

This attended by com- 
mercial department employes and the di- 


quota for each 


station development for the seven 


carefully analyzing campaigns ot 
telephone companies, B. H. 


mercial superintendent, conier- 


conference was 
rector of the department of public rela- 
tions. At this time, quotas were discussed 
and a definite schedule of work outlined 
This schedule provided for an exact com- 
pletion date for various details; such 2s, 
letters to the district managers, instructions 
to local managers, and mailing of litera- 
ture, pep letters and advertising material 

Next t 
ment heads, at which time full cooper: 


was a conference of all de] 


of all employes in their respective de 





to 








June 23, 1928. 


What this cooperation 
meant to the success of the project was 
proved repeatedly as the campaign ad- 
vanced. 

Later, a conference of district managers 
was held in the general office when ex- 


ments was assured. 


change quotas were accepted. The total 
quota for the company had been set at 
320, but for publicity purposes was changed 
to 333. The management, however, really 
hoped to gain 500 stations. 

The quota for each exchange was a very 
conservative one and was so placed that 
every exchange could go over the top early 
in the campaign. This would give each 
manager and those associated with him 
the satisfaction of reaching their goal. 
Their next thought would be, “How much 
can we exceed it?” 

The campaign was given thorough ad- 
vance publicity in all newspapers in the 
territory through news stories and adver- 
tisements supplied by the department of 
public relations. Counter slips which were 
presented to subscribers with their Septem- 
ber bills were also supplied by this de- 
partment, as well as color display slips and 
a number of picture show slides to be used 
in every picture house between Septem- 
ber 1 and 17 with a change of slides with 
every change of films. Follow up adver- 
tisements served as reminders after the 
campaign was started. 

Another advertising feature which 
helped continuously to keep the campaign 
before the minds of our local managers 
was a specially printed line in red at the 
bottom of the regular stationery sent from 
the general office to the territory for sev- 
eral weeks previous to and during the cam- 
paign; “September 6 to 20 Combined Ex- 
tension Telephone and Toll Development 
Campaign—Get the Business.” All en- 
velopes had inscribed in the lower left 
hand corner in red the words “Get the 
Business—333—September 6 to 20.” 

Special prospects cards were printed and 
each exchange manager was asked to pre- 
pare a definite prospect list consisting of 


from 25 to 30 per cent of his city subscrib- 


ers. Such places as the following were sug- 
gested as being prospects for the sale of 









Extension Telephone naw. Thecost is less than 2 cents aday. 
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is the time 
to installan 


EXTENSION 
TELEPHONE 


During the period from Sept. 6th to 20th, 1927, the usual 
charge of $1.00 for installing a new telephone will not be 
3 made. Take advantage of this opportunity and order your 





For the Most of Two Years Mr. Barber 
Has Been Supervising Collections for the 
58 Exchanges of the United Telephone Co. 
and Has Been Much Interested in Station 
and Toll Development and Other General 
Commercial Matters. 


extension telephones; two-story houses, 
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Why shouldn't it be? A few sales sug- 
gestions offered were: 

For business extensions : 

1. To save steps in long narrow build- 
ings. 

2. To avoid calling workmen or clerks 
to manager’s office. 

3. To secure privacy for manager. 

4. To save the time of manager or pro 
prietor in answering calls 

For residence extensions : 

1. As a step-saver in houses. 

2. At the bedside of a shut-in. 

3. For convenience of roomers. 


4. In a bedroom for protection in case 
of sickness, fire or theft. 

5. In the sewing room, nursery or laun 
dry. 

As a last minute check-up, general office 
men visited exchanges in each district to 
The 


camrvaign was so 


see that everything was ready to go. 
importance of the 
stressed that everyone realized it was to be 
the major activity during this two-weeks’ 
period. The first day’s extension telephone 


sales, 201 in number, evidenced the ef- 
ficacy of p!ans well laid. 

Every morning each local manager re 
ported by telephone to the district mana 
cer who in tarn reported by telephone to 


the commercial superintendent. Each day's 


rooming or boarding houses, large store sales as reported by the district managers 


rooms, churches, 
sc h oo 1 s, public 
buildings, garages, 
lumber yards, of- 
fices, banks, eleva- 
tors and any other 
place where they 
would be con- 
venient. 

A letter was sent 
to all employes giv- 
ing them talking 
points for the sale 
of business and 
residence extension 
Is the 
te ] e- 
phone service as 
handy as his light 


telephones. 
subscriber’s 


and water service? 










CAvoid those night 


dashes downstairs 


OF N THE still of the night you are awakened from your 

slumbersby the faint ding of your telephone bell away 

downstairs in the hall. Half asleep you pull yourself out 

of bed and dash down a long flight of stairs to answer it. 

It is so easy and convenient to let an extension telephone 

bring the calls to you—day or night—«saving you all the 
tiresome stair climbing. 


For only a few cents a day you may have an extension 
telephone. Your local manager will gladly install one in 
the most convenient place for you at your request. 


Colured Counter Slips Given Subscribers With Monthly Bili—Follow- Jp Newspaper Advertisements Served as Reminders to the Sub- 


scribers After the Campaign Started. 
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were recorded on a large thermometer in 
the general office. This thermometer read 
from 0 to 500, the number of extensions 
we hoped to gain, with our quota 333 and 
intermediate steps plainly marked. 

Similar smaller thermometers had been 
sent to each local exchange. The contact 
by telephone gave the commercial super- 
intendent a wonderful opportunity to keep 
up enthusiasm in the campaign by telling 
of the accomplishments in other districts 
and by giving the district manager the re- 
sults of the previous day’s efforts. This 
information could then be passed on to the 
local managers, who marked up their ther- 
mometers. 

The telephone report was verified by a 
written report which gave the number of 
interviews made, the number of booklets, 
“The Other Fellow’s Viewpoint” distrib- 
uted, and the number of extension tele- 
phones sold as well as all other business 
obtained daily by each employe. This re- 
port furnished the data for the personnel 
record made up at the campaign’s close. 

A daily news letter helped keep up in- 
terest. letters were usually 
only a page in length, with outstanding 
head lines, short sentences and brief para- 
graphs, and were generally illustrated by 
pencil sketches. 


These pep 


These bulletins were “last minute dope,” 
for as soon as all the reports had been re- 
ceived in the general office the commercial 
department was busy sorting out the red- 
letter events of the day’s returns. The 
letters were ready for the three and four 
o'clock mails and were on the bulletin 
boards in the various exchanges the next 
morning. How much they stimulated en- 
thusiasm in the campaign can readily he 
imagined. 

No prizes of any kind were offered; 
nevertheless, the enthusiasm and _ rivalry 
among exchanges and employes was proub- 
ably the keenest: of that in any campaign 


conducted by our company. All employes, 
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not commercial alone, entered into the con- 
test.” For example, one wire chief refused 
to go’ to dinner when invited to do so by a 
traveling man, saying that he must sell 
three extension telephones first. 

instance of enthusiasm was 
that of troublemen from one exchange 
who sold an extension telephone to a 
garageman while they were temporarily 
held up in another town for car repairs. 


Another 


Nor did this-enthusiasm wane. The 
last day’s sales were second only to these 
of the first. We credited this sustained 
interest to careful plans laid well in ad- 
vance, to publicity, to contact by telephone, 
tc pep letters and to loyalty of all em- 
ployes. 

The public responded in a most apprecia- 
tive manner to our “showing our wares.” 
Had we been told at the beginning of the 
campaign that practically 1,000 extension 
stations could be added to our 28,500 city 
main stations, we would have found it hard 
to believe. 

One subscriber wrote to a local manager : 

“It gives me great pleasure to inform 
you that the extension telephone which you 
installed for me on September 6 is con- 
sidered by myself and family as one of the 
most useful household necessities we have 
ever had. To make a long story short we 
don’t know how we ever got along with- 
out it.” 

A hardware man said that he had never 
known that an extension telephone cost so 
little and that it certainly was worth the 
price to avoid stumbling down the stairs at 
home in the night or early in the morn- 
ing when people often called to ask about 
machinery repairs. 

A woman who had an extension installed 
at her home during the campaign told how 
she repeatedly had telephone calls which 
she could not get as the person calling had 
left the telephone by the time she could 
ge: downstairs and pick up the receiver. 








Campaign Headquarters Receiving Final 


Returns. 


Commercial Superintendent B. H. 


Smith of the United Telephone Co., Abilene, Kans., Has Just Received the Last Report 
from the Territory, Which Is Recorded by Ernest Ross. 
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Extension Development 
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Thermometer Upon Which Was Recorded 
Progress of Campaign. Each Local Ex- 
change Was Telephoned Information Which 
Was Promptly Marked on Thermometer. 


The public was especially pleased to meet 
and talk with the operators. 

The subscribers appreciated also the 
solicitor’s inquiring as to the service they 
were receiving. Any complaints were re- 
ported at once to the department con- 
cerned. 

The campaign was amazingly remunera- 
tive, beyond the fondest hopes of everyone. 
Our quota of 333 extension telephones was 
reached on the third day of the campaign 
and the thermometer which we had con- 
structed with a maximum of 500 found its 
red ribbon mercury spilling over the top on 
the sixth day. We then set out to double our 
quota; this was accomplished on the ninth 
day. Our next thought was, would it be 
possible to reach 888? When the last re- 


‘port of the last day was in, the grand total 


was 995. We lacked only four of trebling 
our original quota. 

Not the least of the results of the cam- 
paign was the business secured other than 
extension telephones during the two weeks’ 
period. This included 277 main and party- 
line stations, 226 shares of stock and in- 
creased toll business, as well as numerous 
miscellaneous sales such as joint users, di- 
rectory advertising, extra listings and ex- 
tension bells and. gongs. 

The 17,000 interviews which were made 
increased the good will of the public im- 
measurably and the extra service rendered 
their company greatly added to the loyalty 
and interest of all employes. 

Does it pay to “show our wares?” \e 
believe it does. 
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From Kansas Traffic Conference 


Same Papers Read at Traffic Conference of Kansas Telephone Association 
Convention—Description of Essential Requirements of Good Telephone 
Service—Some Interesting Experiences of Kansas Operator 26 Years Ago 


Courtesy As a Requisite for Effi- 
cient Operating. 
By CATHERINE WALKER, 
Chief Operator, Baldwin City, Kan. 


The telephone girl sits in her chair, 
And listens to voices from everywhere. 
She hears all the gossip, she hears all the 


news, 

She knows who is happy, and who has the 
blues. 

She knows all our sorrows, she knows all 
our joys, 

She knows every girl who is chasing the 
boys. 

She knows all our trouble, she knows of 


our strife, 
She knows every man who is mean to his 


wife. 

She knows every time we are out with the 
boys, 

She hears the excuses every fellow em- 
ploys. 

In fact there’s a secret ’neath every saucy 
curl 

Oi that quiet demure-looking telephone 
girl. 

Ii the telephone girl would tell all she 
knows 

It would turn all our friends into bitter 
foes, 


She would start a small wind that would 
soon be a gale, 

Engulf us in trouble and land us in jail. 

She would let go her story, which (gaining 


in force) 

Would cause half the wives to sue for 
divorce. 

She would get all the churches mixed up in 
a fight, 

And turn all our days into sorrowing 
nights. 

In fact, she would keep the whole town in 
a stew 

If she'd tell a tenth part of the things she 
knew. 


Now doesn’t it set your head in a whirl, 
When you think what you owe the tele- 
phone girl? 


With this interpretation in mind is it 
any wonder our operators are efficient or 
inefficient, as the case may be? As in the 
iuustration, she knows all the gossip and 
all the town news, but does she not neglect 
some of her work to get all this informa- 
tion? There probably is one type who does, 
and while she is, maybe there there are 
several subscribers who want her attention, 
getting cross and irritated while they wait. 


She, on the other hand, having to miss 
som of this news may answer in a cross, 
Impatient tone, leaving the impression that 
she does not want to be bothered, thus 
Causing public ill feeling toward the com- 
pan\ 

Then another operator with a win- 
ning personality, who is interested in 
her work and strives to fulfill her responsi- 
bility of rendering willing service, has 
Cause to answer a subscriber who does not 
know his telephone is not in the best of 


condition. He may have been trying sev- 
eral times to get central for a number, and 
may accuse her of not doing her duty. 

She, knowing it is through no fault of 
hers, will in a low, quiet tone request of 
him a test, telling him she did not get his 
signal and will report the trouble. He will 
realize his mistake and thank the operator 
for her consideration and cooperation. 

To thousands of the people whom she 
serves, the telephone operator is only a 
voice. Yet so completely has she mastered 
the fine art of making her voice project her 
personality that it cannot but carry to the 
listening ear some hint of the spirit which 
makes her the highly-valued public servant 
she is. 

Hundreds of times a day her voice car- 
ries over the wires its message of efficient 
and courteous service to the public who 
never sees her, but who knows that what- 
ever the emergency is it may depend upon 
her unwavering devotion to duty. 

Years ago, during the early history of 
the telephone, when it was deemed almost 
impossible for women to do public work, 
men were our telephone servants, theirs the 
only voice we knew when we wanted Cen- 
tral, but no more! 

It seems several of them did not realize 
the responsibility they assumed when be- 
coming associated with telephone work, 
and if opportunity offered would not hesi- 
tate for courtesy’s sake, but would up- 
braid this one or that one as he found 
reason to do so. 

In this age of rapidly developing com- 
modities, we as operators cannot afford to 
let this go on. People today are demand- 
ing the quickest, most efficient and cour- 
teous service and are ever ready to accept 
the latest and best. 

For this reason it behooves every girl 
who wishes to be an efficient operator to 
know that courtesy is natural for some, 
can be acquired by all, and is a necessity 
for us who strive to serve humanity. 


Essential Requirements of Good 
Telephone Service. 
By Miss Emma LENTERT, 
Chief Operator, Valley Falls, Kans, 
The three requirements to successful op- 
erating are courtesy, accuracy, and speed. 
First comes courtesy, as answers should 
always be made in a pleasant tone of voice. 
When asking a subscriber to repeat a 
number, say “Thank you,” in a pleasing 
tone of voice, and it will in time soothe 
the most. irritable mind. Always be ac- 
commodating, obliging, and give fair and 
courteous treatment to all. 
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Second is accuracy—be positive of your 
numbers before ringing, and when making 
out toll tickets, be sure you have all es- 
sential information before trying to pass 
your call. Always speak in a clear and 
business-like tone of voice so that it will 
not be necessary to repeat. 

Accuracy in telephone work is a very 
important factor in gaining a reputation 
for the service. This remind me of a 
story concerning reputation. An Irishman 
was visiting the circus and was asked 
by the keeper if he would like to enter the 
lion’s den, but replied, “No, sir.” 

“Why not, Pat?” the keeper asked. “The 
lion has no teeth.” 

Pat replied, “Faith and he don’t need 
any. Think of his reputation.” 

So it behooves each and every one of us 
to strive to gain a reputation as lasting for 
our telephone service. 

Third in order is the importance of speed. 
Make every movement count, be watchful 
and alert. 

My idea of an efficient operator is one 
who is courteous, patient, thoughtful and 
speedy; willing to put herself out for the 
accommodation of the public, and at the 
same time is loyal to her company. 

If even one girl in our office fails to 
perform her work efficiently, we must all 
suffer equally for her fault, because it is 
by the individual operator that the public 
judges our entire company. 

When a complaint is made we should 
always have’ the correct facts on both sides 
before making any adjustments. Since the 
subscriber said so, of course the incident 
occurred. 

But there must be some reasonable ex- 
plamation of why it happened as it did. Let 
us stand up for our operators on every 
occasion and investigate the complaint 
until we find out how and why it happened. 

At our conference I expect to learn many 
new and helpful things, and find many 
ways in which to improve our service. 

We expect to take up and discuss our 
trafic problems—receive instructions on 
how to overcome them. No office is too 
small to use the best methods and the right 
ones. 

I think “get together” meetings of 
operators should be more frequent—meet- 
ing one another in person changes many 
an operator’s opinion regarding another 
person. 

Cooperation between operators should be 
worked up, as this is a great help in opera- 
tors giving faster and better service. With- 
out cooperation we cannot obtain the right 
results. Thus we must all work together, 
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‘THE rapid progress throughout the world in 
the conversion of Public Telephone Services to 
Automatic working is evidenced by reference 
to the list of installations completed by us 
during 1927. 


This list does not include the many P. A. X. 
and P. A.B. X. equipments manufactured and 


installed during the same period. 


SIEMENS BROTHERS & GO., LTD. 


WOOLWICH, S. E., 18, ENGLAND 


Representation Abroad: Winnipeg, Rio de Janeiro, Cairo, Khartoum, Cape Town, Johannesburg, Melbourne, Sydney, Brisbane, 
Adelaide, Perth, Hobart, Wellington, Auckland, Tokyo, Tientsin, Harbin (Manchuria), Calcutta, Bombay, Madras, 
Ipoh (Perak F. M.S.), Kuala Lumpar, Singapore, Penang, Bangkok, The Hague. 
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and by helping the other fellow, develop a 
spirit of cooperation and teamwork. If we 
do so we shall, in the long run, be helping 
ourselves most of all. 

Teamwork should develop between 
operators, as it is an important feature in 
traffic work. We need teamwork between 
operators taking calls and in passing cords 
it: order to shift the load. 

There should also be close cooperation 
between the different divisions of the busi- 
ness—plant, commercial and traffic. Each 
must help the other with work, informa- 
tion and accommodation whenever possible. 

Telephone service is one of the greatest 
of public services. Suppose the whole 
telephone system all over the country 
should suddenly become paralyzed. What 
would be the condition of this country? 

To attain accurate efficient telephone 
service it is first essential to pick out the 
right material, then properly train them, 
give them good tools and implements to 
work with. Without good supervision and 
proper boards, good results cannot be 
attained. 

The first and greatest responsibility of an 
operator therefore is to say to herself: 
“I am proud of the fact that I am a tele- 
phone operator. I am glad that I am privi- 
leged to do my share in building this great 
structure of service; and I solemnly prom- 
ise that through no act of mine will I 
bring discredit upon my chosen profession, 
but shall do all in my power to uphold the 
aim and ideal of my company.” 
Reminiscences of the “Old Days” 

in Kansas. 
By Miss KATHERINE WILLIAMS, 
Toll Chief Operator, Valley Falls, Kans. 

On January 9, 1902, I went to work for 
the old Missouri & Kansas Bell company 
at Valley Falls, Kans., in an _ upstairs 
room in the back part of the building. I 
reported for duty at 7:00 o’clock in the 
morning. S. A. Burt and Mr. Pierce had 
installed the switchboard. Until that time 
there had been a pay station in the corner 
drug store. 

My first board was a low one. My feet 
were on the floor when I was on my stool 
and my transmitter cut-out was operated 
by my left foot under the edge of the 
board. There were only 15 drops and 
jacks installed and only nine toll lines. 
Everyone had to come to the office to talk. 

My first wages were $10 per month and 
the relief operator received $5. My hours 
were from 7:00 o'clock in the morning 
with an hour off at noon, until 6:00 o’clock 
in the evening. Of course, we were not 
very busy early in the day. 

We had to ring everyone by hand, and 
had no routing for our calls. When we 
had a call to some point that we were not 
sure of, we had a large map on the wall 
where we could look it up and work our 
way through. We would be cut off many 
times before we reached our destination. 
We had to compare filing time and pass 
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our tickets in detail to the checking sta- 
tions. When the conversation was over 
we had to compare minutes; all quite dif- 
ferent from now when our routing is made 
out for us and all we have to do is look 
up the first routing and start on our way. 

Of course, in those days we had no 
calculagraphs. I had a small alarm clock 

















Miss Katherine Williams Recalls Some In- 

teresting Practices and Experiences of Her 

First Years As a Telephone Operator at 
Valley Falis, Kans. 


or the front of my board and when timing 
a ticket I had to watch the time closely 
so as to make no mistakes. I remember 
my first calculagraph. It was installed by 
William Thistle. of Atchison, Kans. It 
was an old-timer—did not have a clock 
face, and just a plain top, but I was very 
proud of it. 

The test panel was just behind my board 
and I had to keep the arrester carbons 
clean. They had to be cleaned every time 
there was an electric storm and I had to 
replace the fuses when they burned out. 
I remember once I had just passed 
2 call to Kansas City and was waiting for 
the operator to put the call up, my party 
was waiting at the railing, when there came 
a terrible crash and flash of lightning ard 
my lines were all burned out. The man 
waited while I cleaned the carbons and 
replaced the fuses and then the call was 
completed. 

I well remember how proud I was when 
I received my ten-year service pin—they 
were not giving these when I had worked 
my first five years. Then came my 15- 
year pin—then 20 years, and now 25 years. 
I am proud of them all, and now I am 
wearing another fine new pin, as I have 
joined the “United Family.” 

There is always something funny: hap- 
pening, and I recall one or two incidents 
that were amusing. One occurred soon 
after the mutual exchange had been in- 
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stalled. My sister and I were operating 
the boards, she on the local and I on the 
toll, and we overheard two old ladies 
talking on a country line. It was cutting 
out and one said to the other: “Your 
words cut out. Why is that?” The other 
said: “It is the leaves brushing the words 
off of the line where the wires go through 
the timber.” 

On another occasion I had a call to Fort 
Leavenworth from a man who had not 
heard from his brother for 25 years and 
had located him there. I was ready and 
told him to go in the booth. He started to 
talk, saying, “Hello, John,” but John did 
not seem to hear. I told him to speak into 
the mouthpiece and talk louder. He did, 
and fairly shouted, but John could not 
hear. I told him to come out of the booth 
and talk over the wall telephone and said 
“Now try.” 

He walked up to the telephone, put his 
hands in his pockets and shouted “Hello, 
John,” but still John did not hear. Then 
I looked more closely and saw he had not 
taken the receiver off the hook. 

A new night operator seemed to be doing 
tine at the Independent office. He answered 
the calls as they came in, holding the cail- 
ing plugs in one hand until he had an- 


swered several and then asked his instruc- . 


tor, “Where do these go?” 

Some few of you probably remember the 
flood of 1903. We were unable to put up 
any toll calls and there was no mail from 
out of town. My office was full of people 
wanting to hear from relatives in Topeka 
and Kansas City, and all my lines were 
out for a week. My first calls were routed 
through Leavenworth to Kansas City, then 
Topeka. I had nine completed calls the 
first day. 

I am a proud member of “The Tele- 
phone Pioneers of America” and I am on 
the pension roll of the Southwestern Bell. 

I have worked with more than 100 dif- 
ferent girls. Many have married, others 
moved away, but I have never lost one by 
death. They come and go, but I stay on. 


Gives Up House Telephone Use 
Because of Bird’s Nest. 

David Gray’s wealth was measured in 
millions, but friends in Santa Barbara, 
Calif., who abandoned their usual pursuits 
to pay their last tribute to him, gauge his 
kindness and the fullness of his heart by 
his gift to a family of birds. 

It was a gift paid for, not at the ex- 
pense of any of the fortune gained from 
early day partial financing of Henry Ford’s 
automobile, but at the cost of daily incon- 
venience. 

For two years the house telephone sys- 
tem of his mansion in Santa Barbara has 
been out of order because two wrens built 
their nest in a grilled door of the front 
entrance telephone box. To have opened 
the door to make repairs would have de- 
stroyed the nest, and Mr. Gray gave orders 
that it was not to be touched. 
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Here and There in Telephone Work 





Commercial Report Shows Rev- 
enue-Increasing Activities. 
Commercial Superintendent Bell of the 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb., has forwarded to departmeiit 
heads and district managers a copy of the 
first annual report of the commercial de- 
partment, prepared by himself and his as- 
H. F. McCulla. This represents 
a first attempt to set down as a matter 
of history some of the outstanding ac- 
complishments of the year in an interesest- 
ing way so that the executives may have 
at hand a record to which reference can 
be profitably made in the future. 
The report subject 


sistant, 


covers 15 heads: 








the additional revenues represent nice profit. 

In developing extension telephone usage 
it was found advantageous, for the first 
time in the company’s history, to waive the 
installation charge for two weeks. Actual 
gains in stations exceeded the estimate, and 
progress has been made in developing 
greater use of long distance. Four com- 
panies with a total of nearly 800 stations 
were purchased during the year. 

The commercial service studies of tele- 
phone units in the territory evolved during 
the past year into a very definitely defined 
and established program, with satisfactory 
results in increasing both toll and exchange 


use. Toll revenues from the firms for 








Teaching Telephony to the Kiddies: That Children Might Learn the Correct Usage of the 
Telephone a Miniature Telephone System Was Installed in the Kindergarten Department 


of the Public School at Hays, Kans. 


The Boy on the Left Represents the 
the Girl in the Center, “‘Central,”’ and the Child on the Right the Store. 


Residence; 
H. E. Schrader, 


Wire Chief, and Sid Lucier, Commercial Representative of the Loca! Company, Are in the 


Background. 


Miss Merle Babb, Chief Operator, 


Who Is Seated at the Right, Told the 


Kindergarten Classes About the Telephone and How It Should Be Used. 


Personnel, public activities, sales activities, 
commercial service studies, commercial sur- 
veys, commercial expense, directories, semi- 
public pay stations, rates and rate prac- 
tices, exchange financial results, methods 
and practices, advertising and publicity, 
general tariffs, general business conditions 
and the five-year program, illustrated with 
graphs. 

The number of employes in the depart- 
ment is slightly in ‘excess of 500. The 
Standard of ability has been gradually 
raised by a system of selections of new em- 
ployes, and then grounding the entire 
group of workers in the fundamentals of 
modern business methods as applied to the 
telephone industry. The experience with 
public activities has been so pleasant and 
profitable that the program has_ been 
broadened for this year and more attention 
paid to extending them. The speakers’ bu- 
reau and window displays proved the most 
attractive features. The public address 
System is becoming more widely used, and 


which studies were made increased 23 per 
cent and exchange revenues 10 per cent, 
with highly pleased patrons. Detailed fig- 
ures are given to support these results. 

The change inaugurated 18 months ago 
by which the directory work was placed 
under the direct supervision of the gei- 
eral office and providing assistance to local 
commercial organizations in rearrangement 
and advertising sales has produced satis- 
factory results. The number of individual 
directories has been reduced from 41 to 24. 
The exchanges at which 
were made were those having from 100 to 
300 subscribers. 


discontinuances 


Exchanges having 750 or more patrons 
now get directories twice a year, and the 
others once. An even distribution over the 
period of the year has greatly simplified 
the work from the old method of 
periods of publication. revenues 
have been increased to $51,673, from $36,- 
301, with a net of $16,000, nearly double 
that of 1925. 


state 


Gross 
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The department cleaned up the situation 
in the Lincoln business area, which service 
was being mooched by hundreds, by in- 
stalling 157 semi-public pay stations, but 
the rooming house and apartment problem 
still presents a The change 
added $2,468 to revenues for the first six 
months. 


question. 


A complete new rate tariff was 
written for the company, and all the mis- 
cellaneous equipment rates were standard- 
ized for New rates are 
based on a study of installation and main- 
tenance costs. Twenty exchanges were 
studied for financial results, and in some 
cases rate increases have already been au 
thorized, with other applications pending. 

The department has found that in at- 
tempting to establish standard practices and 
methods at the new exchanges taken over, 
the principal difficulty has been in edu- 


all exchanges. 


cating both the new employes and the pub- 
lic along lines which conform to company 
policy, but circularization and group meet- 
ings have helped the educational work. 

Stress is laid on the value of the five- 
year program. A lot of research was 
necessary in order to get the right kind of 
a foundation, but this was found valuable 
in laying out a program that would be 
worth something to the other departments 
as well as the commercial. Budgeting for 
five years means laying out a definite 
goal and a definite means of arriving there. 
The extension of the one-year budget to 
cover five years calls for a careful estima- 
tion of gains and revenues, but it fits in 
well with the whole development program 
of the company. 


Kindergarten Pupils Instructed in 
Correct Telephone Usage. 
Within a few years the community of 
Hays, Kans., should have one of the most 
refined and elite class of telephone-users 
in the state, when it comes to correct tele- 

phone usage and telephone etiquette. 

Some time ago Miss Lulu McKee, head 
of the kindergarten department at the 
Kansas State Teachers College of Hays, 
worked out a plan with the United Tele- 
phone Co.’s local management at the Hays 
exchange, whereby a miniature telephone 
system would be installed in the Kinder- 
garten department of the public schools. 

As shown in the accompanying illustra- 
tion, one of the telephones is installed in 
a doll house; the other in a store with the 
central office in between. After the tele- 
phones were installed, Miss Merle Babb, 
former chief operator at 
United Telephone Co. chief operator at 
Herington, Kans. conducted special classes 
explaining how the telephone 


Hays, now 


should be 
used, its purpose, how to call a number and 
how to answer the telephone correctly. 
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Much interest was taken by the little 
tots in the telephone demonstration acts 
which the children put on. This unique 
way of training the younger generation in 
correct telephone usage seemingly could 
be profitably used in other communities. 
Not only will it enable the telephone com- 
pany to render better service but also 
enable subscribers to understand each other 
better, eliminating considerable trouble. 


What the Troubleman Found on 
a “Don’t Answer” Case. 

A writer in The Transmitter, the month- 
ly magazine of the employes of the 
Chesapeake & Potomac Telephone Co., 
tells of a rather unusual cause of a tele- 
phone not being answered, although the 
calling party insisted the people were at 
home. 

Recently, one of the company’s repair- 
men was sent out on a repeated “don’t 
answer” report. Just as he was about to 
enter the room, the lady of the house came 
running down the hall. 

“Stop where you are; don’t you dare go 
in there!” she cried. 

The repairman tactfully explained that 
there had been repeated reports of “does 
not answer” and, since there evidently had 
been someone at home all day, there must 
be something wrong with the bell. 

“There is nothing wrong with that bell, 
young man,” she replied, “it has been ring- 
ing and ringing all day long; but I had the 
floor varnished in there yesterday, and no- 
body is going to step on it until after the 
party tonight.” 


Virginia’s Telephones Show Rapid 
Increase; Early Equipment. 

In the last 15 years the number of tele- 
phones in the state of Virginia has in- 
creased 148 per cent, while the use of the 
telephone has increased 185 per cent. In 
that time the average daily telephone con- 
versations has risen from 350,000 to about 
1,000,000 calls a day. The number of Bell- 
owned and connected telephones has in- 
creased from 72,000 to 
180,000 in the period. 

The first complete telephone line in the 
state of Virginia was operated in Fred- 
ericksburg between the Fredericksburg of- 
fice and the Bridgewater flour mill at Fal- 
mouth, just across the Potomac River, in 
the early part of 1878. The first central 
office established in the state was at Rich- 
mond on April 1, 1879, and the first oper- 
ator was Pat H. Sullivan, who is still con- 
nected with the company and who has the 
distinction of being the first telephone op- 
erator in the South. 

There were about 25 telephones connected 
to this initial switchboard, which measured 
about 18 inches wide by 16 feet long and 
on which were four disks, much like clock 
faces, with a series of numbers and a long 
hand. The numbers on one disk were an- 
swered by one boy. Above the switchboard 
was a row of single-strike bells, each of 


approximately 
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CIRCUMSTANCES 
ALTER CASES. 
By “Buck.” 
Oh, we've got the best town in 


the whole bloomin’ state. You can 
look all aroun’ and you can’t find its 
mate. Our Commercial Club’s book- 
lets have all clearly shown popula- 
tion increases. My! How she has 
And of all her prosperity, 
there’s not a doubt—and they know 
just what they are a-talkin’ about. 

The per capita wealth in our 
town’s very high, and our stores 
handle stuff that’s the best you can 
buy. Our new factories make many 
things to be sold and our banks 
never fail—they have plenty of gold. 
All our streets are well paved; we've 
a new city hall, a good climate in 
winter, spring, summer or fall. 

BUT— 

Our Telephone Company’s tryin’ 
to get a small increase in rates, just 
to get out of debt, and they’ve shown 
their net income is ’way in the red, 
that we ought to pay more, so for- 
get what I said about all our pros- 
perity—we can’t afford to pay a cent 
more. 

The Utility Board, when they 
hear how we're fixed, that we’re all 
down at heel and do not have the 
money to get a square meal, will not 
authorize telephone rates to be 
At the misery here, they 
will be quite amazed! 


grown! 


raised. 


So we'll be at the hearing in rags 
and sad faces. 

The circumstances surely alter the 
cases! 











which was numbered, so that when the bell 
sounded, one of the boy operators would 
get up from the bench nearby and turn 
the hand of the clock-like device around to 
the number calling, which connected the 
operator in on the line. 


New Telephone Scheme of House 
Burglar to Gain Entrance. 
Police authorities of every city and large 
sized town in Pennsylvania and New 
Jersey have issued a warning to household- 


ers to beware of a new type of “telephone 
crook.” 





Masquerading as a telephone repairman 
and carrying a full set of tools, complete 
even to flashlight and headset, this clever 
thief has used an entirely new ruse to com- 
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mit a series of house-robberies in Phi!a- 
delphia, Lancaster, Harrisburg, Atlantic 
City, Ventnor, Trenton, and as far south 
as Richmond, Va. 

Gaining admittance to a home in which 
there is an extension telephone on an up- 
per floor, the servant or householder is re- 
quested by the “repairman” to hold one end 
of a steel tape. The “trouble-shooter” 
then mounts the stairs to “measure the dis- 
tance between the instruments.” He averts 
interference as he swiftly searches for val- 
uables and money by requesting the person 
downstairs to wait for a “ring.” 

The Bell telephone companies have 
warned subscribers against permitting any- 
one to enter their homes for the purpose of 
looking over the telephone equipment un- 
less proper credentials are first presented. 








Golf Scores Made During Up-State 
New York Convention. 

There was a great deal of interest taken 
in the golf tournament held during the 
annunal convention of the Up-State Tele- 
phone Association of New York at Roch- 
ester last month at the Oak Hill Country 
Club. As many of the contestants had to 
leave before all scores were reported, it 
occurred to John P. Boylan and W. J. 
O’Hea, who sponsored the tournament, 
that the various men would like to know 
the scores of the participants. 

The following list shows the names of 
all contestants with their scores: 


Handi- 

cap. Total. Net. 
ee eg. re 15 88 73 
P. ©. Gepomwitt... 6 ia. 13 88 75 
J. Craig Powers....... 13 88 75 
W. M. Griswold....... 20 96 76 
A ON one cause aa 18 95 77 
Bi. Pe... MOO. 6sccccccs 15 96 81 
es ear 30. = 111 81 
Bs ey Os os a ve saen 16 98 82 
ee ee 17 99 82 
E. W. Rodormer....... 5 89 84 
W. Roy McCanne..... 30. =114 84 
AE go ee 23 108 85 
eS se 16 101 85 
SE 18 103 85 
R. M. Bruce........... 28 114 86 
HM. ©. BYraabey....... 13d 0 88 
ee a 19 107 88 
Geo. W. Rodormer.... 15 104 89 
BBG I nck cwce ees 28 «6118 90 
R. W. Simmons....... 17. +108 91 
a. ee ere 20 111 91 
eee eee ee 97 
ae ae 30 §=128 98 
Re aa) a 99 
M. D. Southworth..... 30 145) 115 
eS ere 30 155 125 


Transatlantic Telephone Service 
Available for 1544 Hours Daily. 
A talking period of 15% hours is now 

available for users of the transatlantic tele- 

phone channel between America, all of 

Great Britain and 15 cities on the European 

continent. 

The operating time of the transatlantic 
telephone service has just been extended 
from 9 p. m. to 10 p. m., New York day- 
light saving time. In England the exten- 
sion is from 2 a. m. to 3 a. m., British 
summer time. 
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Public Relations Affected by Service 


Rendering Service Primarily a Function of Traffic Department—Commercial 
and Plant Play Their Part—Gocd Public Relations of a Company Represent 
Result of Efforts of Employes Over Period of Years—Value of ‘“‘Open House’”’ 


By A. E. Hueneryager, 


Commercial Manager, Illinois Bell Telephone Co., Zion, Ill. 


Is the general standard and reputation 
of the telephone service in your community 
such that to excuse will satisfy—to explain 
will justify? If not, can it be truthfully 
said the commercial department is per- 
forming its full and complete duty; that 
it is functioning as the executives of your 
company may well require; as the public 
may properly expect? Are you maintain- 
ing that well-rounded degree of personal 
contact so necessarv to the creation and 
continual 
public relations? 


extension of abiding friendly 

Is your company affording a high stand- 
ard of service; do you render that quality 
of service in the volume and to the fullest 
degree that will really merit, actually 
attract, positively secure and continually 
hold for your company the desired esteem 
and well-founded good will of the public? 
Does your service—your public relations— 
as affected by collections and discontinu- 
ances of service practices, perhaps some- 
times in strained circumstances, still admit 
of the maintenance of that same degree of 


quality and merit the continuation of the 


same genuine confidence and 
respect ? 

Let us consider these features of com- 
mercial department work; examine our- 
selves, yes, our real mental and physical 
attitude toward the public—the subscribers, 
actual and potential. 


public 


The rendering of telephone service pri- 
marily is a function of the traffic depart- 
ment. The plant and commercial depart- 
ments also play their part. The commer- 
cial department, perhaps more than any 
other, comes in contact with the public, 
the actual users of the service. Therefore 
the commercial employes and officers have 
a deep interest in the service—its quality 
and the quantity—the need for extensions, 
additional facilities, etc. The commercial 
Cepartment recommends additional facili- 
tes as it views the present and future 
needs of a given territory. When it be- 
mes necessary to inform potential sub- 
ribers of inability at that time to pro- 
le the service wanted, it is generally 
Cone through commercial 
aployes. 





Q 


w 


depar‘ment 


fact and diplomacy must be used in 
der not to give: apparent justification 
t ill-will toward the company. The ter- 
tory should then be watched for develop- 
‘nt, so that if it later becomes possible 
serve that district, the then potential 
‘ubseribers will, upon the company’s initia- 


~ 
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tive, readily become actual subscribers and 
be in a proper frame of mind and not 
harbor any ill feeling for what may other- 
wise appear to them as an unjustified delay. 

When an application is taken for tele- 
phone service, the company’s requirements 
with reference to payment for exchange 





We Are All Piece-Workers. 

Few of us are paid “by the piece.” 
Most of us receive salaries or wages—so 
much a week or so much a month. But 
we are all piece-workers! Each indi- 
vidual of us is judged by the number of 
pieces and the quality of the pieces he 
turns out. 

Often the man on a salary loses heart. 
He figures he gets just the same wage 
whether he works hard or takes things 
a little easy. “Increases don’t come 
often,” he argues, “and I'll get mine 
anyway along with the rest.. No use 
over-exerting myself.” 

He thinks he can beat the game, but 
he can’t. Such a man is not only dis- 
loyal to his employer; he is untrue to 
himself. 

The number of pieces he turns out 
does count. The quality of his work- 
manship does count. If he puts honesty 
and sincerity into his job it will pay 
dividends. Slowly, surely he will build 
an ability that he can turn into cash. 
If he can produce more pieces and bet- 
ter pieces, he is going to get more 
money, and nothing can hold him down, 
absolutely nothing. The price for that 
type of performance will always be high 
tecause, unfortunately, the supply is 
low.—Kansas City Star. 





and toll service should be explained. It 
is at this time that the best opportunity is 
had for impressing upon the new sub- 
scriber what is expected of him by the 
company and will immeasurably assist in 
forming and determining the subscriber’s 
future payment practice. If the subscriber 
starts paying his bill promp‘ly on a certain 
date, there is then strong probability he 
will regularly do so and it will not ordi- 
narily be necessary to call upon him for 
being in arrears. To allow this early and 
valuable opportunity to escape is quite cer- 
tain to cause extra collection efforts later. 

A most important contribution by the 
commercial department to good service is 
at the time bills are paid. 
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An employe 


who subscriber at the 
counter in a pleasant manner and really 
“says” it with a smile, “Good Morning,” 
is quite sure to strike the chord of like 
tune in the other fellow. The payment of 
the money by the customer then becomes a 
mutually pleasant operation, wins good- 
will and definitely assists toward the goal 
—good public relations. 


approaches the 


well watch the manner in 
which the change is counted out and re- 
turned—not to be thrown on the counter, 
but placed so that all the bills are right 
side up and facing our paying visitor with 
the small change on top, supplemented by 
an honest-to-goodness—“Thank you!” <A 
solicitous inquiry at that time as to the 
subscriber’s satisfaction with the service 
is of value and will be indicative to the 
subscriber of a real interest in his par- 
ticular service. In the language of the 
prophet, Isaiah (40:4) such whole-hearted 
service will go a long way toward making 
“the rough places plain.” 


We may 


Rate increases, no matter how thorough- 
ly justified, are generally irritating, and 
difficult to handle with the general public. 
In endeavoring to bring about an increase, 
it is highly desirable that the matter be 
explained to the subscribers and that they 
understand and are made appreciative of 
the situation in hand. It is respectfully 
submitted that no telephone company 
should allow its service to deteriorate, due 
to absence of fair rates; should actively se: 
about to increase the rates and afford the 
best possible service. The public generally 
is willing to pay the difference if the 
situation is properly and actively presented. 

Public relations of the satisfactory and 
abiding character are not consummated in 
a day, in a month nor indeed in a year. 
Good public relations represent the result 
of the combined efforts of all employes 
and officers over a period of years. Indeed, 
the job is never completed—it is a con- 
tinuing process of growth. Longfellow 
wrote in his “Psalm of Life”’— 

“Still achieving, still pursuing 
Learn to labor and to wait.” 

Do not these lines aptly express the tele- 

phone company public relations situation? 


A railway man has said that one 
trouble with humanity today is their 
failure to exercise; failure to exercise their 
eyesight, to look about and observe condi- 
tions, detect where improvements can be 
made; the exercise of cheerfulness; the 
bending exercise—that art of bending our 
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efforts to understand and meet the other ° 


fellow’s views, etc., and finally the exercise 
of our chests, telling the public of our 
achievements, purposes, etc. 

Do we always impress the public with 
our interest and eagerness to please and 
tc satisfy? When it becomes necessary 
to discontinue the service, due to non- 
payment, is our action to secure or force 
payment such as will secure the amount 
due within a reasonable time and yet retain 
the subscriber in a mental attitude that 
will not adversely affect our future 
relations with him? This is a field for 
some real constructive relations work with 
a dilatory disposition yet relatively small 
portion of the telephone-using public. Even 
though it finally becomes necessary to dis- 
continue service and remove the telephone, 
it can and should be done in a manner in- 
tended to preserve and not destroy a here- 
tofore friendly relationship. 

Some subscribers make greater demands 
than others for the time and attention of 
telephone employes and officials. The atten- 
tion and courtesies so called for should be 
accorded, notwithstanding that to do so 
may at times tend to irritate the com- 
pany’s representative. This statement 
brings to mind an old story of an English 
lord and his new colored servant. The 
lord was instructing his new valet in his 
duties and finally added: “Now, Sambo, 
when I ring for you, you must answer me 
by saying, ‘My lord, what will you have?’” 

A few hours later, after several previ- 
ous summons, the servant astonished his 
lordship by the following: “My Gawd, 
what does you want now?” 

An important phase of commercial work 
is the duty of seeing to it that the sub- 
scriber has that class of service required 
by his business or domestic necessities. It 
is of no enduring advantage to the tele- 
phone company and is obviously unfair to 
the public to furnish that subscriber with 
an excess of facilities; on the other hand, 
it is poor policy to have a subscriber con- 
tinue with inadequate facilities. 

Some business concerns require but one 
telephone, others require many more; a 
residential subscriber of only moderate 
means should not be pressed into accepting 
single-line service when a two-party or 
even a four-party service is available and 
would suffice. To do so is certain to re- 
sult in inability or unwillingness to pay 
and finally a discontinuance of service. 
The result is the total loss of a subscriber 
rather than continuing a satisfied two or 
four-party subscriber. The advantages of 
higher grade, however, should be explained. 

Growing business should be watched; 
busy reports made and the results laid 
before the subscriber for his information 
as may in each case seem proper, and an 
increase in his facilities solicited. It is 
idle to argue the telephone company is not 
interested in the fact that a subscriber may 
be subscribing and paying for a better class 
of service than his general needs require 
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or justify. Is it not a material advantage 
to have two $2.50 rate satisfied subscribers 
rather than one $5.00 rate disgruntled 
patron? 

It may be said the majority of people 
are uninformed of the technique of tele- 
phones; they have never visited or in- 
spected a telephone plant further than the 
public office. It should be the policy of 
all telephone companies to have periodical 
“open house” visiting days—a period of 
time when special public interest is aroused 
in their local telephone plant. After patrons 
have visited an exchange they almost in- 
variably become impressed with the art, 
understand at least partially the problems 
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which confront the company and generally 
are more considerate of the operators, 
The more information one has of another 
fellow’s business the better able he is to 
understand and appreciate the other side. 


Prices in the Metal Markets. 

New York, June 18.— Copper — Firm: 
electrolytic, spot and future, 1434c. Iron— 
Steady; No. 2 F. O. B. eastern Pennsyl- 
vania, $20.00; F. O. B. Buffalo, $16.50G 
17.00; F. O. B. Alabama, $16.00. Tin— 
Weak; spot and future, $47.50. Lead— 
Steady; spot New York, 6.30c; East St. 
Louis, 6.20c. Zinc—Firm; East St. Louis, 
spot, 6.15@6.20c: future, 6.17@6.22c. 




















of the grounds: 


residents. 


Say. 


was my son who talked. 
him to talk anyhow.” 


three taps.” 


What is the solution? 





SHORT CUTS 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


As I came through the court house grounds of an up-and-coming little 
county seat, recently, I was impressed in two particular ways about the upkeep 


One was the evidence of the beauty loving spirit of some individual who 
yearned and worked amid much discouragement to make the court house 
grounds beautiful and attractive; not merely to carry out his own ideals but 
also because of a certain pride he felt for his home town. 

And the other thing that impressed me was the evidence of the utter 
disregard and lack of cooperation of the residents. 

“What a pity,” I thought as I saw short-cut paths zigzagging across what 
otherwise would have been beautifully-kept green lawns. 

In cities, fines are imposed on those who either deliberately or thoughtlessly 
ignore notices, “Keep off the grass,” and “Fine for picking flowers,” etc. But 
in small towns where everybody is everybody’s neighbor, relative, or friend, 
such notices, if posted, would be ignored. And if the person in charge of the 
grounds attempted to enforce the penalty, he would incur the disfavor of the 
He would be the talk of the town. 

If he is a person who gives up trying, he is also criticized by the residents. 
They complain: “We pay taxes, and look at our court house grounds,’ 


In this same little county-seat town, the telephone service is all criss- 
crossed with short-cut subscriber requests. 

“Give me Anderson’s grocery. What’s the matter, Central? I can never get 
Central until I ring two or three times?” 

“Tf 3-4-9 calls this number, call me at 8-7 for an hour.” 

“Central, you have me charged with a call to Crystal City. 
for any call from this telephone unless I OK it 
You tell him you can’t take the call. 


“Central, if the call is for me, ring two taps. If it is for mother ring 


Etc....etc....etc., for 24 hours a day. 
I will say this to any telephone company that has 
permitted these short-cuts to continue in its service: It is never going to give 
the best service to the greatest number until it discontinues the short-cuts for 
those who are greatly in the minority. 

Having determined to cut out the short-cuts, never give up, no matter how 
discouraged you may oftentimes feel. Never give up. 


Never give up! there are chances and changes 
Helping the hopeful a hundred to one, 

And through the chaos High Wisdom arranges 
Even success,—if you'll only hope on: 

Never give up for the wisest is boldest, 
Knowing that Providence mingles the cup, 

And of all maxims, the best, as the oldest 
Is the true watchword, “Never give ub!” 


’ 


they 


I won't pay 
I don’t care if it 
I don’t want 


—Tupper. 
























Telephone News ItemsFrom Europe 


Visible Evidence of Present Growth of Telephones in Great Britain—Tend- 


ency to Get Maximum Percentage of Line Plant Underground—Plan For 





There is good ground for optimism re- 
garding the telephone development now 
taking place in Great Britain, and still more 
as regards the rapidity and extent of the 
development that may be anticipated during 
the next few years. Visible evidence of 
present growth is abundant: not, in this 
case, in the form of overhead lines, because 
the tendency is more than ever to get the 
maximum percentage of line plant under- 
ground, in spite of the heavier first cost. 

Even if added efficiency in service and 
greater protection against interruptions 
were not in themselves sufficiently impor- 
tant to act as a deciding factor in favor 
of underground construction, the beam is 
tipped in the same direction by the increas- 
ing tendency on the part of local authori- 
ties (county councils, borough 
urban district councils, parish councils and 
the like) to insist upon underground plant 
—even in cases where it is, for the moment, 


councils, 


clearly uneconomic—and to refuse way- 
leave for the erection of overhead cables 
and, in some cases, even for the erection 
of D. Ps. (distributing poles.) 

The visible evidence of telephone growth 
takes the form of the multiplication, up 
and down the country, both in urban and 
suburban areas, of the public telephone 
kiosk. It is worth recording that, whereas 
at the end of 1924, there were only just 
over 700 kiosks from one end of the coun- 
try to the other, by thé end of 1927, three 
years later, there were more than this num- 
ber in the London area alone. 


This does not mean that London is ade- 
quately telephoned—very far from it. But 
it does certainly mean that the growth is 
just beginning, which in turn means that 
Londoners will now have a chance of de- 
veloping the telephone habit, and that the 
Post Office’s revenue on telephones account 
will increase pro rata. 


The net increase in the number of tele- 
phone stations working in the area under 
Post Office control (i.e. excluding Hull, 
the Channel Islands and the Irish Free 
State) was 122,405 in the official year ended 
March 31, last, a figure which marks the 
record for this country and represents a 
percentage growth during the year of 8.1 
per cent. 

If there is such a thing as “invisible” evi- 
dence of telephone growth, it is provided 
by the fact that new subscribers are now 
coming, in considerable quantities, from 
social strata which have not hitherto been 
regarded as potential subscribers—families 
who themselves a few years ago would 
have regarded the telephone in much the 





New Construction Work Disclosed Later 








same light as they regarded the possession 
cf a motor-car, as a sign of class distinc- 
tion, as a bit of social swagger. Possibly 
the democratization of the motor car has 
helped, in a way, to popularize the tele- 
phone, since it is difficult to imagine any 








YOU’RE IN LUCK 


If your parents taught you how to 
work; 

If you know how to accept defeat 
cheerfully and success modestly; 

If you have the courage to face the 
facts and go ahead; 

If you have a talent for sticking to 
your task; 

If you are without assistants when 
you start pitying  yourself.—Can 
Finance. 





motorist deliberately cutting himself off 
from his base by leaving his house un- 
equipped with a telephone. 

One thing is quite certain—that there 
will be little difficulty about infecting the 
younger, post-war generation with the tele- 
phone habit. They were born into a world 
where things move quickly, and they are 
going to keep pace with things. The re- 
sistance—though that, perhaps, is a big 
name by which to call what is, after all, 
nothing more than apathy and innate con- 
servatism—comes from the older folk, the 
pre-war generation, who are apt to take 
the line of admitting all the convenience 
and value of telephone service, but. of say- 
ing that as they have got along pretty well 
without it all these years they may as 
well go on without 11. 

Optimism is certainly the keynote of re- 
cent speeches by the British, postmaster 
general, who said the other day that he 
hoped his term of office as postmaster gen- 
eral would have reason to be remembered 
as the period during which the Post Office 
had secured, both absolutely and relatively, 
the greatest increase in telephone develop- 
ment that the country had ever known. 

A little later on in the year, when the 
British Parliament will be invited to sanc- 
tion the financial commitment 
the postmaster general will disclose the 
Post Office’s program of new telephone 
construction work during the next few 
There is little doubt that it will be 
on a bigger scale than anything we have 
yet seen on this side, although of course, it 
can hardly be expected to stand comparison 
with the forecast, in the American Tele- 
phone & Telegraph Co.’s annual report, of 
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necessary 


years. 


in Year—Muiscellaneous News 





approximately $2,000,000 to be expended on 
new construction during the next five years. 
European Telephone Record. 

On April 28 a test of direct telephonic 
communication was made between Kiruna, 
Upper Lapland, and Geneva, a distance of 
2.422 miles. The trial was successful. It is 
claimed that this is the European record 
for long distance telephony. 

Five Language Telephones. 

A new telephonic installation is being 
fitted up in the conference room of the 
International labor office at Geneva, which 


admits of a speech being heard in five 
languages during its actual progress. The 
system will be completed for the May 


conference, and 500 sets of earphones will 
be available for delegates, the press, and 
the public. 

Interpreters sit at a the 
speaker, and in a low tone translate and 


table near 
repeat the speech in four other languages 
into a microphone. It is then electrically 
amplified, and transmitted to 
sets which will not 
hear anything but 
the apparatus. 


distributing 
allow the listener to 


what comes through 
Any of the languages can 
be switched on at the wish of any listener. 

The system will eventually be extended 
to practically every Hitherto, 
the 
translation of speeches into one or more 
official languages, and even then delegates 
were occasionally not sufficiently well ac- 
quainted with the official languages to fol- 
lew the arguments. 
stallation, which has 


language. 


much valuable time has been lost in 


The cost of the in- 


been perfected by 
Captain Finlay, is being borne by Edward 
Filene, of Boston, Mass., U. S. A. 
Listening-In by Telephone. 
According to the Daily 
3erlin post office is conducting secret ex- 
periments 


Express, the 


with a 
broadcasting, 


system of telephone 


which will enable its sub- 
scribers to listen-in at will to the perform- 
ance at any one of Berlin’s three opera 
houses. 

If the new system proves successful, it 
may be extended to include all the more 
important concert halls and theaters in the 
city, and will so do away with the great 
disadvantage of wireless broadcasting—that 
practically no change is offered to its 
patrons. All that the subscriber need do 
is to call up his telephone exchange and ask 
to be connected with the opera or concert 
that he wishes to hear. 

Murder Heard on the Telephone. 

At four o’clock in the morning on April 
30 a despairing call for help was heard by 
a girl operator in a Berlin telephone ex- 


change. The call was put through from 
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the Avus motor track just outside Berlin, 
and as the operator answered she heard a 
cry of “Help,” followed by a number of 
revolver shots. 

She at once notified the police, who set 
out for the race track in motor cars. On 
arrival they found the dead body of Herr 
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Wilhelm Sellenthin, the cashier, with sev- 
eral bullet holes in the head and about 500 
dollars gone from the cash box. 
Machine-Tested Telephonists. 
Future recruits to the operating side of 
the telephone service in London will prob- 
ably soon be machine-tested. A depart- 
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mental committee of the general post office 
is reported to be considering the instal!a- 
tion in the telephone school of instruments 
which will automatically record the speed 
of the would-be operator’s reaction to the 
light signal on her switchboard, which 
denotes that a subscriber is calling. 


Rural Telephones in Saskatchewan 


Saskatchewan, Can., Believed to be Only Place Where Government-Owned 
System Places Expense of Giving Rural Service on User—Some Details of the 
Scheme—Points Brought Out Based upon the Rural Situation in This Region 


Saskatchewan, Can., is believed to be the 
only place, where there is a government 
telephone system, that the expense of giv- 
ing the costly and unprofitable rural tele- 
phone service has been placed where it 
rightfully belongs; that is, on the user. 
Other government systems have devised 
palliatives to meet the cost of giving rural 
service, such as direct appropriations from 
the public funds, or rates discriminatory 
against the urban user. But nowhere has 
the same degree of success been achieved 
as in Saskatchewan. A study of this sys- 
tem is, therefore, both interesting and in- 
structive. 


Objective of Public Ownership. 

In 1909, following the footsteps of Al- 
berta and Manitoba, Saskatchewan em- 
barked on a program of public ownership 
of telephones. The great objective was to 
provide at a reasonable cost telephone serv- 
ice to the widely-separated farms scattered 
over the prairies. Schemes were devised 
whereby the farmer should be made re- 
sponsible for bearing the costs and making 
the arrangements for supplying telephone 
service to the outlying settlements; the 
government reserving to itself the task of 
supplying the and 
services. 


long distance urban 

Under the first scheme brought forward, 
joint stock companies composed of farmers 
were formed under special legislation. Up- 
on the raising of certain specified sums of 
money, the companies were supplied by the 
government with free poles for the con- 
struction of their systems. The construc- 
tion of these systems was carried out under 
government specifications and all lines were 
inspected by the government, after which, 
on payment of the prescribed service sta- 
tion rentals, the lines were connected to 
the government telephone exchange. 


In a new country, as might be expected, 
capital was difficult to raise, especially 
when it is considered that the purpose for 
which the money was to be used was not 
primarily a money-making one, and that 
the destinies of these enterprises were to 
be intrusted to untried hands. From all 
accounts it is evident that the scheme did 
not come up to expectation, and other 
means had to be found to meet the pressing 


By Financial Investigator 


and ever-increasing demands for telephone 
service from the farmers. 


A scheme, embodied in legislation, novel 
and far-reaching, was brought forward in 
1913. In a nutshell, it was to raise the 
capital money for building rural telephone 
lines by making the land of the persons 
served security ; and for administrative pur- 
poses to make use of the principle of joint 
stock companies. 

Plan for Rural Telephones. 

The scheme is as follows: Where a 
group of farmers in any area wishes to 
obtain telephone service, a company is 
formed from the residents in the area to 
be served, who take out at least one share 
with a value of $5. Upon the necessary 
formalities being complied with, the com- 
pany is registered and given the usual pro- 
tection accorded to limited liability com- 
panies. The company is now in a position 
to lay its requirements before the govern- 
ment, which draws up the necessary plans, 
together with an estimate of the cost of 
construction. 

Due notice having been given and pro- 
vision made so that objections may be 
registered, all land within 300 feet of the 
proposed telephone line becomes liable for 
taxes to provide. the capital money. De- 
Lentures are issued for the total amount of 
the estimated construction costs. These de- 
bentures bear interest at a rate not to ex- 
ceed 8 per cent per annum with a maturity 
period of not more than 15 years, repay- 
ment being made in equal annual install- 
ments of principal and interest. 

The land being the security and the money 
collected by the municipality in the form 
of taxes, these debentures enjoy a remark- 
able standing in the financial world, and it 
is understood they have always been sold 
at a premium. After inspection by the gov- 
ernment and on payment of the necessary 
service station charges connection is made 
at the government exchange. 

Rural Service Costs. 

Costs vary greatly owing to different con- 
ditions of construction and service. From 
figures collected, the average cost per 320- 
acre farm would appear to be approxi- 
mately $20 per annum for taxes, plus a 
charge for operation and maintenance of 


$15 per annum, or a total of $35. This 
rate is considerably higher than that 
charged for rural service by the govern- 
ment systems in Manitoba and Alberta, but 
is on account of the repayments of cap‘tal 
and interest. 

Telephone service on the farmers’ lines 
in Saskatchewan is inferior both as to qual- 
ity and reliability to that given in Alberta 
and Manitoba. This undoubtedly is due 
to the difficulty and expense of obtaining 
competent repairmen, which could easily be 
solved by a little coordination. The service 
station charges paid to the government tele- 
phone system are also considerably higher 
than those paid for similar service under 
private ownership in Ontario. 

The success of the scheme is the measure 
of its usefulness to the community, and the 
following figures from the annual report 
dated April 30, 1926, are eloquent testimony 
to its success. 


Total number of telephones in 


ree rrr 97,279 
Number of telephones on farms in 

a 65,496 
Total capital invested in tele- 

phones in Saskatchewan...... $28,270,722 
Capital invested in telephones on 

farms in Saskatchewan ...... $16,825,611 


For the betterment of the service, the 
farmers’ telephone companies have taken 
over 150 government exchanges and are 
cperating them at their own expense. In 
addition, these companies have provided 
service to no less than 358 small hamlets 
which otherwise would have been denied 
telephones. With a farming population of 
approximately 600,000, these figures con- 
stitute a remarkable record. 


Rural Development in Prairie Provinces 
in 1926 


Telephones per 100 of 


Province Rural Population Ownership 
Saskatchewan 10.8 Farmer 

Manitoba 48 Government 
Alberta 5.5 Government 


( Note.—The last census was 1921 and 
rural population figures for the year 1926 
are estimated.) 


The rural telephone situation in Sas- 
katchewan brings out the following points: 
Advocates of government ownership 
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often claim that the unprofitable services 
in sparsely-settled areas can best be de- 
veloped under government ownership. A 
comparison of development under farmer 
ownership in Saskatchewan, with rural de- 
velopment under the government ownership 
i Manitoba and Alberta, shows that such 
is not the case, and that the less the gov- 
ernment interferes the better the develop- 
ment. 

Paternalism in the form of government 
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ownership, which pauperizes certain classes 
of the community at the expense of other 
classes is not necessary to a good telephone 
development in outlying areas, the average 
citizens being willing to pay what the serv- 
ice costs. Saskatchewan conditions show 
that the farmers are willing to improve the 
service at their own expense and can do 
so more readily than if dependent on the 
whims of government officials. 

Those on the spot are more sympathetic 
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to the needs of small communities than is a 
distant bureaucracy; witness the 358 small 
hamlets which are being supplied with sat- 
isfactory telephone service by the farmers 
of Saskatchewan. 

The rural telephone systems in Saskatch- 
ewan are a wonderful achievement. An 
achievement which has fully justified the 
policy of the government in placing the 
costs of giving service up to those persons 
who receive the benefits of that service. 








Personal Notes From the Field 





W. O. Mills, who has been plant super- 
intendent and assistant general manager of 
the Oklahoma Telephone Co. with head- 
quarters at Hominy, Okla., has resigned 
to become general manager over the 27 
exchanges of the Standard Telephone & 
Telegraph Co., located in Oklahoma and 
Texas. Mr. Mills’ headquarters will be 
at Skiatook, Okla. 

Kendall Weisiger of Atlanta, Ga., has 
been appointed assistant to the president 
of the Southern Bell Telephone & Tele- 
graph Co.. 

Mr. Weisiger is a native of Richmond, 
Va., and received preliminary edu- 
cational training in the Richmond public 
He is a graduate of Virginia 
Polytechnic Institute, carrying the degree 
of electrical engineer. 

He began his career with the Southern 
Bell Telephone & Telegraph Co. 28 years 
ago in a small exchange in a 
town. 


his 


schools. 


Virginia 
Prior to this appointment he was 
director of employment and training for 
the Southern Bell company. He has been 
located in Atlanta since 1901, where he has 
been prominent in civic, sociological and 
fraternal affairs. 

Daniel C. Chisholm, who is district 
plarit superintendent for the Bell Telephone 
Co. of Pennsylvania in the Warren, Pa., 
territory and a well known resident of 
Erie, Pa., on Friday, October 28, will cele- 
brate his 30th anniversary of service with 
the telephone organization. 

This lifetime of service has been de- 
voted to the furthering of the telephone 
industry and the extension of telephone 
service to subscribers in the western part 
oi Pennsylvania. 

Mr. Chisholm’s experience has been wide 
and varied. Before joining the Pennsyl- 
vania Bell company, he was employed by 
the American Telephone & Telegraph Co. 
and later by the Michigan Bell company. 

He became a member of the Bell Tele- 
pnone Co. of Pennsylvania on October 28, 
1397, as a lineman. This position he held 
until March 1, 1907, when he became a 
ioreman. Six years later, on February 13, 
1913, Mr. Chisholm’s duties were extended, 
und he became a district foreman, having 
supervision of all construction crews in the 
Cistrict. 


From that time on his advancement has 
been consistent. On January 5, 1914, he 
became the construction foreman for the 
district. This was a larger position giving 
more opportunity for his abilities, for his 

















Daniel C. Chisholm, District Plant Super- 
intendent of Bell Telephone Co. of Pa. at 
Warren, Commenced as a Lineman in 1897. 


supervision was then extended over the 
cable range in his district as well as the 
construction crews. 

On January 1, 1923, Mr. Chisholm be- 
came district superintendent of the plant 
in Erie. While his title was changed to 
district plant superintendent on June 1, 
1927, his duties have been practically the 
same since 1924; that is, in charge of all 
sell telephone plant in the vicinity of Erie 
and Warren. 

Mr. Chisholm is married and has seven 
children. He is a member of the Erie Mo- 
tor club, the Knights of Columbus and the 
Elks. He is looking forward to many more 
years of service in his district, keeping the 
telephone plant in a condition to furnish 
the best telephone service possible. 

Marshall B.: Downing, vice-president 
of the New York Telephone Co., was 
given the degree of Doctor of Engineering 


at the commencement exercises of the Uni- 
versity of Maine on June 11. 

Mr. Downing, a graduate of the Uni- 
versity of Maine in the class of ’99, has 
made signal contributions to the telephone 
industry. He graduated as Bachelor of 
Mechanical Engineering and immediately 
began his telephone career with the New 
York Telephone Co. as traffic inspector. 
Later he was given various important traf- 
fic assignments until 1912, when he went 
to St. Louis as general traffic superintend- 
ent for the Southwestern Bell company. 

In 1916 his achievements in the states of 
Missouri and Arkansas of which he had 
charge, were such that he was called to 
Detroit as general superintendent of traffic 
for the Michigan Bell Telephone Co. He 
left Detroit in 1919 to take a like position 
with the 
vania, of which he was made general traf- 
fic manager in 1923, later general commer- 
cial manager, and in 1926, general man- 


3ell Telephone Co. of Pennsyl- 


ager of the Eastern area of that company. 

In September, 1927, he was called back 
te the company in which he had his first 
experience, to become vice-president and 
general manager of the Manhattan area of 
the New York Telephone Co. 

In awarding this honorary degree to Mr. 
Downing, President Harold F. 
of Main University said this: 

“Marshall B. Downing, Doctor of Engi- 
neering, native son of the state of Maine, 
graduate of the University of Maine, en- 
gineer, vice-president, and general manager 
of the New York Telephone Co., your 
broad experience, your upright character 
and your many contributions to the indus- 
try have justly placed you in a conspicu- 
cus position in the Bell telephone system, 
and have won for you the highest regard 
of your co-workers.” 

Obituary. 

Parker N. Mason, who for 25 years 
was connected with the Empire Telephone 
Co. at Buda, IIl., died recently at his home 
there at the age of 65 years. For 41 years 
he was editor of the Buda Plain Dealer, a 
newspaper established by Mr. Mason. He 
was closely identified with movements tend- 
ing toward the improvement of his town 
and community, besides rendering capable 
service in public office. 


3oardman 
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First Stage: All tele- 
phones without dials; all 
connections set up by auto- 
matic switches with key-set 
control. 
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Intermediate Stage: Parily 
converted to full automatic. Auto- © 
matic telephone subscribers com- 
plete all connections by dialing. 
All calls from manual telephones 
controlled by operators as before. 










































Final Stage: All telephones full auto- 
matic. Key-set control equipment re- 
moved. No operators. 
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When writing to Automatic Electric Inc., 





please mention TELEPHONY. 
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icrowger Semi-Automatic 
ngjior Partial or Complete 
ongtion at Any Time as 
x Wonditions. 








rr Semi-Automatic Telephone System has recently been 
d perfected by the Research and Development Department 

Electric Inc. as a means of easy and gradual conversion of 
achange or exchange network to full automatic operation, as 
zke it economically and technically advisable. As shown by 
nying illustrations, the operators and manual telephones are 
st, gradually replacing the manual telephones with automatic 
as conditions warrant until finally the exchange is on a full 
sis and no operators are required for local service. 


mpanies with exchange areas having large rural developments 
sround return basis, will find the Strowger Semi-Automatic 
ularly applicable to their conditions. Since the same 
ff would handle both rural and city traffic, the rural lines 
on the present manual basis or could be handled on a semi- 
sis, final conversion to common battery operation being made 
nit becomes economically practical. All of the automatic 
lipment used in the Strowger Semi-Automatic System consists 
tandard Strowger apparatus which has been in common use 
ts and has thus proven its utility and reliability. There are 
tied apparatus units used in this system. 


Complete details of the Strowger Semi-Automatic 
Telephone System as applied to particular ex- 
changes or networks gladly furnished upon request. 


itomatic Electric Inc. 


land General Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS 


For Australasia -- Automatic Telephones, Ltd. 
Elsewhere -- Automatic Electric Company, Ltd. 









Outstanding Features 
of the Strowger Semi- 


Automatic Telephone 





System: 





Minimum initial invest- 
ment. 


Conversion to full auto- 
matic made easily, any 
number of lines at a time. 


Quick and accurate auto- 
matic service during and 
after transition period. 


Same automatic switch- 
ing equipment used during 
and after transition 
period. 


Opportunity for rate dif- 
ferential between auto- 
matic and manual service. 
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When writing to Automatic Electric Inc., please mention TELEPHONY 


















Paducah, Tex., Has New Equipment 


State Telephone Co. of Texas Owns and Controls Number of Telephone Plants 
in Texas and New Mexico—Improvements Made in Properties Resulted in 
New Exchange at Paducah Cut Into Service—General Satisfaction Expressed 


By C. D. Kinne, 


Sales Engineer, Stromberg-Carlson Telep hone Mfg. Co., Kansas City, Mo. 


One of the first organizations to acquire 
considerable telephone property in Texas 
since the policy of grouping numerous com- 
panies under one head commenced was the 
Frank N. Kneeland Co. of Chicago and 
its system is now known as the State Tele- 
phone Co. of Texas, with headquarters at 
Lubbock. 

Early in the spring of 1925 Mr. Knee- 
land personally made an inspection of quite 
a few properties in the Panhandle coun- 
try as well as New Mexico, and today the 
State Telephone Co. owns and controls 
among others, the following plants: Carls- 
bad, N. M.; Lamesa, Brownfield, Little- 
field, Amherst, Port, Crosbyton, Rowes, 


Wellington, Memphis, Paducah, Clarendon, 


in the purchase of new equipment, made a 
thorough investigation of the several types 
and makes of switchboards. After consid- 
erable study it was decided that the equip- 
ment as built by the Stromberg-Carlson 
Telephone Mfg. Co. of Rochester, N. Y., 
best suited its purpose. Accordingly, con- 
tracts were placed with the Stromberg- 
Carlson company for complete new central 
office equipment as well as new substation 
equipment, in July of last year. 

Excellent progress was made by the 
Stromberg-Carlson company in the build- 
ing of this apparatus, and on November 30 
the Paducah exchange was cut into service. 
This equipment consists of four positions 
of Stromberg-Carlson standardized Unitype 

















wired for four-party harmonic ringing. At 
present they are equipped with two-party 
harmonic ringing, the current being ob- 
tained from a standard Stromberg-Carlson 
duplicate harmonic converter consisting of 
four vibrators and four transformers. All 
the cord circuit equipment, as well as the 
line circuit equipment, is mounted on relay 
bays in the terminal room, a method de- 
veloped by the 
pany. 

Placing of all the equipment in the ter- 
minal room makes it easy of access with- 
out disturbing the operating force. Each 
cord circuit is mounted on an individual 
mounting plate, which in turn is connected 
to the cabling going to the position by the 


Stromberg-Carlson com- 











Relay Rack, Arrester Equipment and Wire Chief’s Test Set of the Paducah, Texas, Exchange—Power and Ringing Equipment. 


Isteline, Turkey, Matador, Loveland, Mule- 
shoe and Shallowwater, Texas. 

In keeping with the policies of the Frank 
N. Kneeland Co., steps were taken at once 
to improve the newly-acquired properties. 
A considerable number of the properties 
were practically rebuilt as to the outside 
plants; and the toll lines, many miles of 
which are owned by this company, were 
entirely rebuilt, making them second to 
none. 

When the matter of central office equip- 
ment came up, this company, fully realizing 
that it could not afford to make a mistake 


switchboard, having two toll, one combina- 
tion local and rural, and one local posi- 
tion, there being 700 local lines, 30 rural 
and 20 toll lines appearing on the switch- 
board. 

The toll positions are equipped with high- 
efficiency, toll combination cord circuits 
arranged for 48-volt operation on toll-to- 
local connections. The combination rural 
and local position is equipped with full fea- 
ture Universal cord circuits, and the local 
position with the well-known Stromberg- 
Carlson super-service cord circuits. 

All cord circuits on the switchboard are 
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shoe. This method allows a complete cord 
circuit to be removed for inspection or test 
without the use of a soldering iron. 

Line circuit equipment consists of stand- 
ardized Stromberg-Carlson No. 190 type 
line and cut-off relays, of which there are 
over 250,000 now in service. 

The main distributing frame is a No. 9 
vertical Stromberg-Carlson frame equipped 
with Cook No. 100 arresters together with 
fuse alarms, which is the standardized 
practice of present-day operating. 

The power equipment consists of 11 ce'!s 
of Electric Storage Battery Co.’s No. 9 
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used for noise-killing batteries and CT type 
for toll booster, the latter being charged by 
a special noiseless Tungar rectifier. 


The power panel consists of two sec- 
tions of Munson Maine slate on which are 
mounted the necessary Weston 
fuses and _ other 


meters, 
switches, controlling 
apparatus. 

Interrupting machines were furnished by 
the Holtzer-Cabot company, they being in 
duplicate; one to operate from the 110- 
volt service current, the other to be used 


Stromberg—Carlson Switchboard 


in connection with the main storage battery, 
in case of a power failure. 

With the exception of the power wire 
from the main battery to the power board, 
all power wire is carried on the cable rack, 
this doing With the ever-present 
chance of corrosion in conduits, and other 
hazards. 


away 


Many prominent telephone men 


guests of the Kneeland company when the 


were 


Paducah equipment was placed in service. 
Among those witnessing the event were 
the following officials of the State Tele- 
phone Co. of Texas: Arthur Van Cleve, 
president; M. C. Lock, chief 
George Rainard, treasurer; C. H. Sum- 
merfeld, auditor; H. D. Philips, assistant 
general manager ; district managers, Taylor 
ani Kembrow: G. W. Cartwright, equip- 
Ment superintendent, and Mr. Young, 
switchboard man. Others present were 
Jolin W. Pace, general manager of the 
Haskell Telephone Co., Haskell, Texas, 
and Earl Shields of the Cook Electric Co., 
Chicago, IIL. 


e Stromberg-Carlson 


engineer ; 


company of 
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Rochester, N. Y., was represented by C. D. 
Kinne, sales engineer, and Thomas C. 
Keane was in charge of the installation. 

Readers of this article may judge as to 
the success of this cutover by President 
Van Cleve’s letter, which read: 


Mr. T. C. Keane, 
% State Telephone Co., 
Memphis, Texas. 
Dear Mr. Keane: 

I spent some little time in Paducah 
looking over the new installation which 
has just been finished there and we were 





Installed at Paducah, Texas. 


more than pleased with the character of 
work which you did in the installation 
of this equipment. 

In spite of the fact that we requested 
a hurry-up job, the work was all 
finished in a thorough and workmanlike 
manner. There has been an astonish- 
ing small amount of trouble, in spite of 
the fact that both operators and the 
public were not familiar with the new 
type of equipment; and what trouble 
has occurred has been largely due to 
that fact. 

I believe the cut-over took place with 
a much smaller percentage of trouble 
than is usual in cutting over to a new 
equipment. 

Yours very truly, 
(Signed) Arthur Van Cleve, 

President State Telephone Co. of Texas. 


Since this equipment has been in opera- 


tion, the telephone company has received 
numerous applications for the new service. 


Control of Interstate of Spokane 
Sold to Standard. 

Sale of the controlling interest in the 

Interstate Utilities Co., of Spokane, Wash.. 

to the Standard Telephone Co. of Illinois 


Sl 


was announced on June 12 by John F. 
Davies, vice-president and general manager 
of the Interstate company. Papers convey 
ing control were signed on that day. The 
buyers were represented by W. Earl Phin 
ney of Chicago and Attorney E. J. 
non of Spokane. 


Can- 


The consideration was not given, but 
the déal is reported to involve approxi- 
mately $1,000,000. 

Mr. stated that the 
ownership will not affect the company’s op- 
erations and that he will remain as general 
manager for two years. Mr. Davies and his 


Davies change in 


immediate associates held a majority of the 
common stock. 

Paul C. Dodge & Co., of Chicago, bank- 
ers for the Standard Telephone Co., will 
place on the market an issue of mortgage 
bonds to finance the purchase, it is under- 
stood. 

The Standard Telephone Co. of Illinois 
is controlled through entire ownership of 
common and preferred stock by the Stand- 
ard Telephone Co. of Delaware. 

The Standard of Delaware operates the 
Standard of Texas, owns more than 98 per 
cent of the Missouri Union Telephone Co.. 
Clinton, Mo., and has other subsidiaries. It 
was incorporated July 17, 1927, to consoli 
date 11 Independent companies in the Mid- 
dle West. 

The Interstate Utilties Co. operates te!e- 
phone exchanges in eastern Washington, 
northern Idaho and western Montana. It 
operates in the following towns: 
Bovill, 


Harrison, 


Idaho—Bonners Ferry, Coeur 
d'Alene, Elk 
Mullan, Moscow, Orofino, Peck, Plummer, 
Post Falls, Priest Potlatch, Rath 
drum, Sandpoint, Spirit Lake, St. Maries, 
Weippe, Wallace, Worley. 

Washington 


River, Kellogg, 


River, 


Hunters, Davenport, Ione, 
Medical Lake, Newport, Pullman, Reardan, 
Tekoa. 

Montana—Libby and Troy. 

Total assets of the Interstate company 
are given in its December 31, 1927, balance 
sheet as $2,455,265. Its net telephone oper- 
net income was $82.739. It reported 11,701 
telephones. 

The officers and directors of the Inter- 


state are: President, John MacGinnis ; 


vice- 
president, John F. Davies; treasurer, Frank 
secretary, C. C. Lester; directors, 
Stanley A. Easton, Charles P. Lund. 


Davies: 


Statistics Concerning Telephone 
Calls in Peru During 1927. 
The central telephone office of Lima, 
Peru, had 21,673,037 during 1927, 
which represents an increase of 3.37 per 


calls 


cent over the 1926 figures, U. S. Commer- 
cial Attache O. C. Townsend, Lima, re- 
ports. The monthly average number of 
calls for the year was 1,806,086 and the 
month recording the largest number of 
calls was December, with a total of 2,190- 
350. The average daily number ‘of calls 
throughout the year was 59,375. 











With the Manufacturers 


and Jobbers 





Underground Conduit Construc- 
tion for New York Building. 

A notable undertaking in underground 
conduit construction has recently been com- 
pleted by the Empire City Subway Co., 
Ltd, New York. It is represented by the 








Barclay-Vesey Telephone Building in New 
York City, Probably Largest Telephone 
Building in United States. 


conduit lines entering the cable vault of 
the new Barclay-Vesey building, the home 
of the New York Telephone Co., and serv- 
ing three central offices, located in that 
building. 

for the 
number of ducts entering the building, a 


The construction is remarkable 





total of 456 ducts (made up of four banks 
of 72 ducts each and two banks of 84 ducts 
each) all built of six-way multiple duct 
clay conduit. This is probably the largest 
aggregation of duct lines ever built into a 
cable vault. 

Entering the building three floors below 
the street level, where tide water is en- 
countered at a depth of about four feet, 
each bank of ducts was thoroughly water- 
proofed and encased in a concrete box. 
Some of the banks of conduit entered the 
building at a slight angle to the foundation 
wall. In order that the duct mouths ter- 
minate flush with the inside of the cable 
vault wall, it was necessary to use “mitred- 
end” conduit at the terminal of such banks. 
The illustration shows the excellent results 
obtained in the construction of these ter- 
minals, particularly, the accurate sizing and 
spacing of the conduit in each bank. 

The conduit lines were designed and built 
by the engineering and construction depart- 
ment of the Empire City Subway Co., Ltd., 
of which Henry S. Swain is chief engineer 
and Clement I. Walker, general superin- 
tendent. 

Six-way vitrified clay conduit was used 
on this extensive and exacting construc- 
tion work and was supplied by the National 
Fire Froofing Co. of Pittsburgh, Pa., man- 
ufacturers of Natco underground clay con- 
duit, each piece slipping accurately into its 
proper place, ready to provide permanent 
service to this great telephone institution. 


Chicago to Los Angeles Airplane 
Trip Experiences. 

Claude L. Matthews, vice-president and 

treasurer of W. N. Matthews Corp., St. 











Some of Conduit Lines Entering New Barclay-Vesey Building, New York Telephone Co. 
in New York City. 
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Louis, Mo., recently made a trip by air 
plane from Chicago to Los Angeles, whi 
he describes most interestingly in an a 
count written for the Alumni 
Weekly. 

The trip was made in two days, starting 
May 14 at 7:50 p. m. 


Princeton 


and reaching Monte- 





Claude L. Matthews was Greeted by B. C. 
Holst Upon Landing at Los Angeles in 
Airplane Trip from Chicago. 


bello field, Los Angeles, on May 16 
12:05 p. m., where he was met by B. 


Holst, the Pacific coast representative of 


the Matthews corporation, who presented 
him with a “key to Los Angeles.” The 
night of his arrival Mr. Matthews was 
Mr. Holst’s guest at a dinner attended by 
18 electrical men. 

An amusing incident occurred at Mil- 
ford, Utah. The pilot assisted Mr. Mat- 
thews to get into his harness, which con- 
sisted of a square cushion strapped to the 
seat with straps around his thighs and 
shoulders. The pilot asked: “Do you 
know how to work this parachute in case 
we have to get out up in the air?” Mr. 
Matthews said that he did not, and that it 
was the first time that he knew that it was 
a parachute, as they hadn’t told him when 
they put it on at Salt Lake City. 

As there had been a possibility that they 
might have been forced to step out into 
thin air about a mile up the night before, 
Mr. Matthews was glad to learn that 
had been provided with means to ease t! 
descent. He had thought it was a cushi 
to sit upon, and, as he was strapped 
the plane, that it was to keep him fro1 
pitching forward in they hit 
ground too hard. The pilot explained 


case 


operation but there was no occasion for 
use in the hop to Los Angeles. 

The primary purpose of the flight wa 
to make a trip to California as quickly as 
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P & H_ Butt-Treated 
Northern White Cedar 
Poles in lines of Prince- 
ton Telephone Co., 
Princeton, Indiana. 


é 


More Uniform Penetration 


it “P&H Process Poles 


“THAT is one of the reasons why “P&H Process” Poles 
assure lower per annum cost lines. The *-P&H Process’’ 
assures deeper penetration of the preservative—a more uni- 
form saturation and a greater amount of free oil. 





CTITRTIALII Lt 


wy 
G 
SeueneRhabedtenaceeccctt) 





Only the individualized “P&H” method, with its six exclusive 
features, can produce the better quality you get in ““P&H Process’ poles. 
The details are interesting—write for them. 


“PW&H" leads in service, too. Whatever your cedar pole 
needs — Northern White Cedar or Western Red Cedar, — we're always 
ready to meet them—promptly. 


“Still in the Lead”’ 


PAGE 4xD HITLIL CO. 


MINNEAPOLIS, MINN. 


New York, N. Y., 50 Church St. Chicago, IIl., 19 So. La Salle St Dayton, Ohio, 854 Reibold Bidg. 
Kansas City, Mo., 517 Pioneer Trust Bldg. Omaha, Neb., 734 Electric Bldg. 








When writing to Page and Hill Co., please mention TELEPHONY. 
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possible in order to get back in time to 
attend the N. E. L. A. convention in At- 
lantic City. Mr. Matthews believes that 
his trip was the first time an electrical 
manufacturer has this means of 
transportation for business purposes. 


used 


Balkite Heavy-Duty Chargers for 
Telephone Storage Batteries. 
A complete new line of Balkite 16 to 

48-volt three-ampere telephone _ battery 

trickle chargers types M arid CM with and 
without filter has been introduced by Fan- 

steel Products Co., Inc., North Chicago, III. 
These chargers with filter are designed 

to continuously charge telephone batteries 
while in service without producing objec- 
tionable noises in the system. A filter, con- 
sisting of a high capacity tantalum elec- 
trolytic condenser together with a specially- 
designed choke, is said to eliminate all hum 
which would otherwise exist with the usual 
high-rate charger on trickle charge. The 
units are also furnished without filter for 
those who wish to furnish their own. 

Two forms of chargers are offered, one 
being mounted in a standard Underwriters’ 
approved steel cabinet with feet for floor 
mounting if desired. This model is illus- 
trated in Fig. 1, which is type CM3F for 
48 volts with eight Balkite rectifier cells. 
Type CM1, also in a steel cabinet, is for 
24-volt charging with four Balkite rectifier 
ceils. 

Fig. 2 type MIF for 24-volt 
charging with four Balkite cells and filter 
mounted in a wood tray for wall or shelf 
mounting. This model has the same char- 
acteristics as type CM1, but is furnished in 
a wood tray for mounting in cabinets with 


shows 





Fig. 1. 


other equipment. Taps are provided on 
the transformer together with a variable 
resistance unit for charging rate control 
from % to 3 amperes. Both type chargers 
are furnished for 115 or 230-volt, 60-cycle 
supply current circuits. 

These units meet all require-nents of 





Model CM Balkite Telephone Trickle Charger for 48 Volts Fig. 2. 
with Equipment Mounted in Steel Cabinet. 
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chargers for P. B. X. batteries, and embody 
the same high quality workmanship and 
service incorporated in other Balkite charg- 
ers in railway signal and industrial service. 


Bulletin CS-110A, describing these 





Vol. 94. No. 25. 


and rectifying equipment for charging the 
battery from alternating current sup, 
mains, while there are equivalent faciliti:s 
should the supply be direct current. 
Trickle charging is the principle adopte:| 
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The Latest Type 10-Line Strowger Private Automatic Telephone Exchange of Auto- 


matic Telephone Mfg. Co., 


chargers, is available on request to Fansteel 
Products Co., Inc., North Chicago, IIl. 


The A. T. M. Strowger 10-Line 
Private Automatic Exchange. 
The accompanying illustration shows 

what is said to be the latest and most com- 

pact private automatic telephone exchange 
for interdepartmental communication in 
offices, works, in- 
stitutions, hospitals, 
clubs, etc. It is de- 
signed for capac- 
ities up to a maxi- 
mum of 10 individ- 
ual lines, and per- 
mits two simultane- 


ous conversations. 


The components are identical with those 
supplied to the British Post Office and 
other leading telephone administrations for 
public service, and the equipment will yield 
equally satisfactory results in private tele- 
phone service. 

The unit incorporates a vibratory ringer 


Ltd., 


Liverpool, England. 


the battery being maintained fully charged 
traffic 
switchboard, and a small capacity battery 


irrespective of the through the 


sufficing. At the same time provision is 
made for the protection of the equipment 
against excess Voltage. 

With the exception of the battery these 
small exchanges are entirely self-contained 
The overall dimensions are: Height, 1 foot 
9 inches; width, 1 foot 9 inches; depth, 8 
inches, and the weight 86 pounds. 

The equipment is protected from dust by 
a metal cover, finished dark green enamel, 
and requires no special accommodation. 
Provided access can be obtained for occa- 
sional inspection or adjustment, the ex- 
change can be located in a convenient cu>- 
board, or on an out-of-way shelf or stand. 





> 


Balkite Type M Trickle Charger for 24-Volt Charging 
Adapted for Wall or Shelf Mounting. 


Only two line wires are required be- 
tween each telephone and the switchboard, 
which is fitted with screw terminals ‘or 
convenience in wiring. Table or wall 
pattern telephones can be supplied while an 
alternative type of instrument incorporates 
a convenient hand-microtelephone. 
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Columbia 


| Best by test-they last longer 


When writing to National Carbon Co., please mention TELEPHONY. 





What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Montana Exchange Acquired by 
Mountain States T. & T. Co. 

The Mountain States Telephone & Tele- 
graph Co. has been authorized by the In- 
terstate Commerce Commission to acquire 
and operate the telephone properties of 
Peter J. Olson, doing business as the Froid 
Telephone Exchange, Froid, Mont., which 
serves 49 owned subscriber stations and 
139 service stations. 

By a contract made February 15, 1928, 
the Bell company proposed to purchase 
these properties for $4,500, payable in cash. 
An appraisal made by one of the Bell 
company’s engineers found the reproduction 
cost new of the properties to be $4,914.39, 
and less depreciation, $1,468.90. Property 
of the estimated value of $374.85 will be 
retired, and the cost of removing the re- 
tired property is expected to exceed its 
salvage value of $175.81. In 1926, oper- 
ating revenues and operating expenses of 
the Froid exchange were $2,140.69 and 
$1,390.85 respectively. 

Company Allowed About One- 
Half of Increase Proposed. 

The Illinois Commerce Commission 
which recently ruled against the proposed 
tariff schedule of the DeKalb-Ogle Tele- 
phone Co., which would practically double 
its rates, has authorized the telephone com- 
pany, however, to file and put into effect a 
modified schedule which will provide a new 
annual increase in revenue of approxi- 
mately $29,300 and mean a net annual in- 
come of $72,044, approximately 7 per cent 
upon the commission’s valuation of $1,020,- 
000 upon the property. 

The hearings before the commission ex- 
tended over several months and the record 
was burdened with a variety of appraisals. 
The ruling will effect a compromise of 
about 50 per cent of the increase sought 
by the exchange, if the company and its 
patrons accept the commission’s findings. 
Authorized to Purchase Switching 

Service and Increase Rates. 

The Farmers Telephone Co. of Win- 
chester was recently 
Public Commission to 
place in effect the following schedule of net 
monthly rates: Private 
$2.00; party line, 
; party other than business, $1.50. 


authorized by the 
Indiana Service 
line, business or 
residence, 
$1.75 


business, 


The Farmers company was also author- 
ized to abandon its switchboard at Win- 
chester and to purchase switching service 
from the Eastern Indiana Telephone Co. 
through its switchboard at Winchester at 
the rate of 62.5 cents per month per patron 
for 24-hour service. 


The commission found that the company 
had been organized about 15 years ago and 
had never paid any dividends on the com- 
mon stock; that there were 400 shares of 
common stock and $14,475 of 6 per cent 
preferred stock outstanding and that the 
property of the company was carried on 
the books at $38,500. 

The commission further found that the 
property generally was greatly depreciated 
and there was no money available for re- 
piacements or improvements. The Farmers 
Telephone Co. switchboard at Winchester 
was connected with the switchboard of the 
Eastern Indiana Telephone Co., also located 
in Winchester, and for many years there 
had been free interexchange of switching 
service, which arrangement had not been 
profitable for the Farmers company. 

It was now proposed to abandon the 
Farmers company switchboard and connect 
its lines with the switchboard of the 
Eastern Indiana company at Winchester, 
the latter company to do all switching and 
supervise all calls over the Farmers com- 
pany lines, for which service it is to pay 
62.5 cents per month per station. This 
arrangement had been entered into with a 
view to decreasing operating expenses and 
for the betterment of the service, the com- 
mission found. A review of the evidence 
submitted led the commission to the con- 
clusion that the requests in the applicant’s 
petition should be granted. 

Value Determined and _ Rates 
Increased of Indiana Company. 
The fair value of the Southern Indiana 

Telephone & Telegraph Co. at its English 
exchange, the Indiana Public Service 
Commission recently placed at $8,250. The 
free service existing between the com- 
pany’s exchange at English and the sev- 
eral exchanges listed in the application was 
authorized to be abandoned and _ toll 
charges approved. 

After May 1 the company was author- 
ized to place in effect this schedule: 


Business, individual line 

Business, party line 

Residence, individual line............ 
Residence, party line 

Rural switching service, business. ... 
Rural switching service, residence... 


In support of its petition the company 
introduced evidence which showed that 
during the period it had owned the Eng- 
lish exchange, the total revenues received 
were not sufficient to meet reasonable 
operating expenses; that for the four 
months period from September 1, 1927, to 
December 31, 1927, the net operating loss 
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was $354.06 or at the rate of $1,062.18 per 
year; that the free inter-exchange service 
being furnished resulted in costs to the 
company in maintenance for which it re- 
ceived no return. 

The company’s evidence further showed 
that the annual requirements at the Eng- 
lish exchange were $4,064.36 made up of 
depreciation charges in the amount of 
$415.64, return on the investment of 
$580.12, and operating expenses in the 
amount of $3,068.60. 

The company also offered evidence 
which showed that as of June 1, 1927, the 
engineering department of the commis- 
sion had made a detailed appraisal of the 
property of the English exchange, which 
showed that using prices as of January 
1, 1927, the cost of reproduction as of 
June 1, 1927, was $6,949, and the cost of 
reproduction less depreciation $4,850; that 
the engineering department had found that 
the net additions from June 1, 1927, to 
March 1, 1928, amounted to $1,032, which 
added to the reproduction cost less de- 
preciation made a total figure as of March 
1, 1928, of $5,882. The company contended 
that when going value and working capi- 
tal were added to the last-named figure 
and present-day prices were used instead 
of prices as of January 1, 1927, the cost 
of reproduction less depreciation would be 
in excess of $8,287.49. 

The commission found that to meet its 
requirements the company must obtain 
from its subscriber stations $3,568.25 an- 
nually; that the proposed rates would 
yield but $3,530.40 and, therefore, would 
not fully meet the annual requirements. 
The present free service furnished from 
the English exchange, the commission 
found, resulted in financial loss to the com- 
pany and unsatisfactory service conditions 
which should be corrected by the abandon- 
ment of the free service and the establish- 
ment of toll charges. 


Action for Receiver Against Fort- 
ville Company, Indiana. 


Suit in which the appointment of a re- 
ceiver for the Fortville Telephone Co., 
Fortville, Ind., is asked was brought re- 
cently in circuit court on change of venue 
from Hancock county, where the complaint 
was originally filed. 

Incidental to the suit, the court is asked 
to enjoin the Indiana Public Service Com- 
mission from legalizing a debt of $9,500, 
said to be owing by the company, and de- 
clare void notes that were given by direc- 
tors of the company to the Fortville State 
bank. 
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Wej-Lock Anchors are made in 
the following sizes for the strains 
made of certified malleable iron. 
installed in an 8” hole, spreads 
to 20" (4 ained equipped with %” rod and carries 
a 16,000 load with safety. 
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Telephone Financing 





WE are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
size. 


An inquiry should 
prove beneficial. 





ARTHUR PERRY & CO. 


Investment Bonds 


31 Milk St., Boston, Mass. 


New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 
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This is a recent development that will appeal to every 
telephone company,—single circuit switchboard unit fully 
closed. Each unit contains all the necessary protector and 
switchboard equipment for one or two circuits. Provides 
the highest degree of interchangeability and permits quick 
and inexpensive installation and maintenance. 


Write for complete information. 


FAHNESTOCK ELECTRIC COMPANY 
Long Island City, N. Y. 




















: 4. They’re 
all iv WATERPROOF! 


HE waterproofed,hermetically sealed construction 
a Diamond Hi-Po Telephone Cells assure unin- 
terrupted service no matter what the climatic condi- 
tions may be. With terminals properly insulated, they 
will operate efficiently even when completely sub- 
merged and give their full rated capacity. 


Install Diamond Hi-Po’s and assure maximum service with min- 
imum operating costs. Write for test samples and quotations. 


DIAMOND ELECTRIC CORPORATION 


HI-PO TELEPHONE CELLS 
a 














Mentioning TELEPHONY gives your inquiry tone. 
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Charles E. McCord, Stewart Slocum, 
John W. Hudson, William P. Williams, 
Mary Stuart, John F. Johnson and Orville 
Morrow, who brought the suit, are stock- 
holders in the telephone company and 
allege mismanagement of the business by 
the board of directors. 

The telephone company was incorporated 
in 1901, and it is alleged in the complaint 
that prior to 1921, the business was pros- 
perous, paid liberal dividends to stockhold- 
ers and had acquired a surplus of $12,000. 

It was in 1921 that George B. Ayers is 
said to have acquired a majority of the 
stock and took management of affairs. 
There have been no dividends paid for the 
past three years, it is alleged, and the com- 
pany in the meantime has assumed an in- 
debtedness of $9,500, it is asserted. 

Directors of the company, George Ayres, 
Stewart Matlock and Max Hosea, have 
filed with the public service commission a 
petition to legalize this debt. 


Minnesota Commission Grants Ap- 
plication for Increased Rates. 

The Grant County Telephone Co. has 
been authorized by the Minnesota Railroad 
& Warehouse Commission to increase its 
schedule of rates at Elbow Lake and Her- 
man. There are 168 town stations served 
at Elbow Lake, two rural stations and 143 
farm stations on a switching basis. The 
Herman exchange serves 144 town stations 
and 147 farm stations on a switching basis. 
The old and new net monthly rates at both 
exchanges are: 


Old 

Individual line, business... .$2.25 
Two-party line, business ... 2.00 
Individual line, residence.. 1.25 
Two-party line, residence... 1.00 
Extension stations, business 

or residence 
Rural stations, company 

owned 
Rural switching ; 
Desk telephones in residences 

(additional) 


The petit:oner submitted an appraisal of 
its property which placed the reproduction 
cost new value of the utility as a whole 
as of June 15, 1927, at $24,299.82, intangi- 
bles not included, and the reproduction cost 
new less depreciation but including in- 
tangibles at $19,051.09. 

The property was carried on the books 
of the company as of December 31, 1926, 
as follows: Elbow Lake, $9,259.11; Her- 
man, $6,490.72; and the utility as a whole, 
$15,749.83. 

The operating revenues for the utility as 
a whole for the year 1926, the commission 
found, were $8,209.56, the operating ex- 
penses, including taxes and uncollectibles 
but exclusive of depreciation, $7,346.88, 
leaving a net income available for de- 
preciation and return of $862.68. The es- 
timated operating revenues for the utility 
as a whole at the petitioned rates are $9,- 
786.66, the operating expenses, based on 
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1926, including taxes and uncollectibles but 
exclusive of depreciation, $7,417.85, leaving 
a net income available for depreciation and 
return of $2,368.81. 

For the utility as a whole, the estimated 
operating revenues under the revised sched- 
ule are $9,438.66, the operating expenses, 
based on 1926, including taxes and uncol- 
lectibles but exclusive of depreciation, $7,- 
402.19, leaving a net income available for 
depreciation and return of $2,036.47. 
Rural Company in Minnesota Al- 

lowed Increased Rates. 

The application of the Morrill Rural 
Telephone Co. for increased rates was re- 
cently granted by the Minnesota Railroad 
& Warehouse Commission. A multi-party 
rural rate of $16 per annum gross payable 
quarterly in advance with a discount of 50 
cents per quarter if paid during the first 


‘month of the quarter in which the service 


is rendered was authorized to be placed in 
effect as of July 1. 

It was also ordered that the connection 
of. rural lines with exchanges outside the 
territory of the company continue as it 
exists, and that the Morrill Rural Tele- 
phone Co. may collect from the subscrib- 
ers served by such lines the rural switch- 
ing rate of the exchange to which the lines 
are connected in addition to the above au- 
thorized rate. 

The operating revenues of the company 
for the 12-month period ending October 31, 
1927, were $2,249.25, the operating ex- 
penses, including taxes but exclusive of de- 
preciation, were $1,790.37, leaving a net in- 
come available for depreciation and return 
of $458.88. 

The estimated annual operating revenues 
under the petitioned rates are $2,765.10, 
the operating expenses, including taxes but 
exclusive of depreciation, $2,442.64, leaving 
a net income of $322.46 available for de- 
preciation and return. 

The property was carried on the books 
of the company as of October 31, 1927, at 
$4,766.75. The petitioner places a con- 
servative estimate of $40 per station, or 
$6,240 as the value of its property. 

Upon review of the facts, the commis- 
sion found the present rate unreasonable, 
and the rate petitioned for fair and reason- 
able and not yield more than sufficient rev- 
enue to provide for the necessary operating 
expenses, depreciation, and a fair return on 
a fair value of the property. 

Ozark Central Company, Mo., Ac- 
quires Properties. 

The application of T. L. Leonard to 
transfer all of the property of the Free- 
burg Telephone Co., Freeburg and the 
Westphalia Telephone Co., Westphalia, to 
the Ozark Central Telephone.Co. for the 
sum of $6,000 was recently granted by the 
Missouri Public Service Commission. 

Also, the application of the Missouri 
Mutual Telephone Co. and T. L. Leonard to 
transfer all of their property at Linn, to- 
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gether with all franchise rights and cov- 
tracts in connection with the operation of 
the system, to the Ozark Central Telephone 
Co., for the agreed price of $11,590, was 
approved. 


Stock of Midwest Company Au- 
thorized to be Purchased. 

The United Telephone & Utilities Co. 
has been authorized by the Missouri Pub- 
lic Service Commission to purchase more 
than 2,000 shares without nominal or par 
value of the common stock and 750 shares 
of the par value of $100 per share of the 
7 per cent cumulative preferred stock of 
the Midwest Telephone Co. 

The commission stated that the prices 
paid by the United Telephone & Utilities 
Co. for the capital stock of the Midwest 
company shall not be considered as a find- 
ing by the commission of the value of the 
property of the Midwest company, or any 
part thereof, either for rate-making pur- 
poses or for the issuance of stocks, bonds, 
notes or other ‘securities. 


Exchange to Be Constructed at 
Gray Summit, Mo. 

The Ballwin Mutual Telephone Co. was 
recently authorized by the Missouri Public 
Service Commission to construct, operate 
and maintain the telephone exchange in the 
tcwn of Gray Summit, Franklin county, 
provided the exchange be constructed with- 
in 12 months from the date of the order. 

The application was accompanied by a 
letter signed by 23 citizens of Gray Sum- 
mit, stating that the town was without a 
telephone service and they desired that the 
commission grant the prayer of the appli- 
cants and issue its order authorizing the 
construction, maintenance and operation of 
the telephone exchange at Gray Summit 

A letter was received from the owners 
of the telephone exchange at Pacific, and 
the Labadie Telephone Co. at Labadie, say- 
ing that they had no objection to the 
granting of the application and the con- 
struction and operation of the telephone 
exchange at Gray Summit. 


Missouri Commission Fixes Valua- 


tion of Jefferson City Plant. 

The valuation of the Capital City Tele- 
phone Co., Jefferson City, Mo., has been 
fixed at $253,000 by the Missouri Public 
Service Commission. 

A dissenting opinion was filed by Com- 
missioner J. H. Porter, in which he says 
that he cannot agree to this valuation, as 
he holds that the property of the company 
devoted to public service is not less than 
$275,000. He also disagrees as to the 
manner in which the majority of the com- 
mission fixed the depreciation. 

The valuation is made as of July 431, 
1927. The company submitted a valuation 
on reproduction cost, less depreciation, of 
$291,558, exclusive of intangibles. 

The revaluation was made by the com- 
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mission upon request of the company, which 
informed municipal officials at the time 
that the revaluation was asked merely for 
financial convenience and not with the in- 
tention of later making application for an 
increase in rates. 
Unfair Practices of a Nebraska 
Farmers Company. 

Where a telephone company does not 
make proper classification of rates as be- 
Nebraska 


State Railway Commission says it will do 


tween services furnished, the 


so to do away with the discrimination that 
results from applying a flat rate for all 
patrons regardless of the character of the 
service supplied. 

The Holstein district of the Glenwood 
Telephone Co., owned entirely by farmers, 
had asked for authority to add $3 a year 
to the rate of $18 charged, in order, it 
said, to pay off an indebtedness of $2,500. 
In reality the $2,500 had been used for re- 
building and betterments of the property, 
and the commission held that it should be 
charged to capital account so that rates 
investment. 
This the commission finds to be $15,983, 


could be based on company 


although the investigation disclosed that 
the company negligently had not listed all 
f its property. 

It also developed that a number of the 
stockholders own their own instruments 
and the company had been charging them 
$1.25 gross, with a discount of 25 cents if 
paid during the ensuing month. Subscrib- 
ers who did not own their instruments 
were being charged 25 cents a month more. 
finds that this is dis- 
crimination, and must be abolished. 


The commission 


While the owner of an instrument shculd 
have some recognition for his investment, 
$3 a year for the use of one that does not 
cost more than $12 or $15 a year is un- 
reasonable. The commission finds that, the 
company is not justified in the allowance 
f this amount and should not be permitted 
to charge rates to those not owning tele- 
phones that would permit of this being 
paid, 

\nother unfair practice was found to 
exist. The company has ten business and 


ff 


residence telephones in the village that 
re metallic and approximately 170 rural 
lines that are grounded; yet all were pay- 
ing the same rates, and business houses 


charged no more than _ residences. 


This is an unusual situation, and the com- 
sion orders it corrected, as the effect 
was to charge the grounded line subscribers 
igh to pay a return on the investment 
needed to give the others the better service 
metallic construction gives. 
is also obvious that as business houses 
more extensive use of their stations 
residences, a differential 
lished. 


a net rate of $2.25 be charged for 


should be 
It, therefore, orders that here- 
ess, $1.75 for residence, while farm 
should be cut from $1.50 to $1.35. 


€ company is given its choice of se!l 
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The Cable is Hung to Stay When 
National Rings are the Hangers 


O matter what the job, 
N there is always greater 
efficiency and more 
economy if the work once 
done doesn’t have to be 


worked over a second time. 


Especially is this true in the 
hanging of cable. If you have 
to re-ride the messenger after 
the cable has been pulled to 
replace rings that have been 
pulled off or to respace any 
that have slipped out of place 
you are materially increasing 
time costs on any job. 


Again, if you have to work 
over cable that has been ring- 
cut by rough hangers you are 
also adding to both labor and 
material costs. 


National Cable Rings are 
especially made for hanging 
cable and are built with a 





tension grip. This means 
much to the busy construction 
man, for he knows if he has 
used Nationals on the job, 
first, that these rings are the 
easiest hangers to _ install; 
second, that once on the 
messenger they will not pull 
off or slip; third, he can pull 
his cable from either direction 
as Nationals are two-way 
rings and, fourth, that he will 
not have any sheath cuts due 
to hangers, as National Rings 
are absolutely smooth be- 
cause they are perfectly gal- 
vanized by an exclusive 
process. 


All in all, the man who has 
used Nationals knows they 
deliver 100% service, saving 
time, material and money. 


Write today for samples and 
prices. 








The NATIONAL TELEPHONE 
SUPPLY COMPANY 


5100 Superior Avenue 


N. Slater Company, Ltd., Hamilton, Ont- 


Mentioning TELEPHONY gives your inquiry tone. 


Cleveland, Ohio 
Canadian Manufacturer 
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ing more stock or to forego declaration of 
dividends and use the undivided profits to 
retire the $2,500 debt. Present revenues 
have been $4,000 a year and operating reve- 
nues $3,500. This is insufficient to pay a 
proper return, but under the authorized 
rates the gross should be $4,659, and this, 
with the telephone owners given the legal 
return on their investments added to ex- 
penses, will enable the company to pay a 
7 per cent dividend. 


Company Praised for Economical 
and Efficient Management. 
The Nebraska State Railway Commission 
finds that the Carico Telephone Co., of 
Maywood, does not need all the increases in 
revenues included in its application for a 
raise in rates, and hence confines the raises 

to switching and business rates. 

The commission found an unusual situa- 
tion. Some of the farm lines running into 
the exchange not only own their own lines 
but a third interest in the switchboard and 
other exchange appliances, and each of the 
three pays a third toward the upkeep and 
maintenance of the exchange, with the ex- 
ception that the company itself pays half 
the lineman’s salary. One farm line has 
no interest in the property, but has been 
paying only 25 cents month for switching 
service. In spite of what is usually an un- 
satisfactory condition, the parties work 
together as one happy family. 

The commission commends the company 
for the economical and efficient manage- 
ment. In recent years the lines have been 
entirely rebuilt and improvements made in 
town. All lines are completely metallic. 
The manager is planning now to bring the 
rural lines up to the general standard, and 
expects to do this from revenues. There 
never have been any dividends declared, but 
the company is in debt a little and wants 
money for new construction. The total 
investment is $5,500, with 33 business, 57 
residence and 35 rural subscribers. 

The company’s practice of charging sub- 
scribers owning their own instruments $3 
a year less than the others is condemned 
by the commission. It also criticizes the 
present system of making stock worth but 
$15 a share and a ban on anybody owninz 
more than one share. It is advised to re- 
organize among modern lines and abandon 
a system that was all right when the coun- 
try was sparsely settled. 

The commission finds that the instru- 
ments in use are of various types, with 
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some 20 years old. It says that $3 a year 
return on them, as the discrimination in 
rates gives, is exorbitant, and contrary to 
the policy of the commission requiring a 
uniform rate service. 
Therefore it fixes the value of each owned 
instrument at $10, gives the owner 10 per 
cent on it, and directs that the dollar re- 
turn shall be paid each from undivided 
profits at the end of each year. 

The commission finds the switching rate 
of 25-.cents entirely inadequate and far 
below the cost of the service. The mini- 
mum of 50 cents is ordered charged. The 
rates asked for would give a larger return 
than is justified, and hence no increases in 
rates are allowed except that of individual 
business from $1.50 to $2.00 and party-line 
business is fixed at $1.50, which is the same 
rate for individual residence, with party 
residence and rural at $1.25. This will give 
an annyal revenue of $2,379 and a surplus, 
after paying the dollar to each of the 
owners of instruments, of $144.65. 


as to classes of 





Operator’s Error in Small 
Exchange Cause of Suit. 

The Nebraska State Railway Commis- 
sion has given over its efforts at peace- 
making between Manager Brown of the 
Chester Telephone Co. and Dr. H. H. 
Strettcn, after three patrons journeyed 
all the way to Lincoln to ask that the 
chief operator be ordered discharged be- 
cause she had grown crusty in dealing with 
two members of the trio. 

Manager Brown explained that it was 
not the young lady’s fault, but that she 
had to do with two very irritating char- 
acters. She had exceeded the demands of 
her position, he said, to follow Dr. Stret- 
ton about on his calls by wire so that if 
any emergency call came she could get 
hold of him; but he forgot all of this one 
night when she turned into the home of 
his rival doctor a call that later it was 
found was for Dr. Stretton. 

Dr. Stretton’s number is 19, and the 
other man’s 92, and the man who put in 
the call spoke in a broken accent, having 
difficulty in letting the doctor know what 
he wanted. Dr. Stretton had been treat- 
ing the man’s wife, and Manager Brown 
says that the fact that the caller had to 
tell the doctor how to reach him should 
have informed him that he had the wrong 
physician, but he has never made any kick 
because of the mistake. 

Dr. Stretton has retained a lawyer to 
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| 100 West Monroe St. 
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ASSOCIATED ‘TELEPHONE jAND 
"TELEGRAPH COMPANY 


DIVIDEND NOTICE 


The Board of Directors of the Associated Telephone and Telegraph Company, have 
declared the regular dividend of $1.75 per share on First Preferred Stock and $1.00 
per share on Class “D" Stock. for the quarter ending June 30, 1928, payable July 2, 


Chicago, II. 
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sue the telephone company for damazes 
because he lost the call and the case. Tie 
commission finds that it has no control 
over the management of the business, and 
dropped the matter with a suggestion that 
special attention be paid to objectors. 

The other protestant was a. stock buyer 
who was angry because personal calls tor 
himself, delivered wherever he was foun 
about town, were charged as_ person-to- 
person rates. 


a. 


Switching Charges Increased 
Because of Added Service. 

The Nebraska State Railway Commis- 
sion has cleaned up a situation in connec- 
tion with the operations of the Naponee 
Home Telephone Co. by authorizing it to 
itcrease its switching charges for a num- 
ber of farm-line mutuals from 40 cents to 
60 cents a month. The switched lines will 
be responsible for each and every bill and 
at the end of each quarter must settle all 
delinquent accounts of subscribers. 

These farm-line subscribers all have 
access through the Naponee company to all 
towns in Franklin county, including the 
county seat, thus getting the same service 
as the 212 subscribers of the company who 
pay regular rates, while the company pays 
all expenses of maintaining the station and 
furnishes the poles, crossarms, pins and 
insulators from the switchboard to a point 
three miles distant. Yet the farm-line sub- 
scribers objected to an increase. 

The commission finds that the cost of 
the service given is 60 cents a month to 
the company, and that it is entitled to col- 
lect that amount. It says that while this is 
higher than the standard switching rate 
authorized by the commission, the situation 
is different, since most farm lines meet the 
lines of the company at the switchboard. 
The giving of added service means addi- 
tional expense also, and ought to be com- 
pensated for to at least the extent of see- 
ing that the company is not out of pocket 
in furnishing switching service. 

Ohio Supreme Court’s Ruling on 
Going Concern Value. 

The ruling of the Ohio Public Utilities 
Commission that going concern value as a 
separate item should not be included in the 
valuation of utilities for rate-making pur- 
poses was expressly upheld by a decision 
of the Ohio Supreme Court, handed down 
June 1. The court sustained the commis- 
sion’s valuation of the Portsmouth Gas 
Co., as the proper basis for rate-making 
calculations. 

The Portsmouth case is a most impor- 
tant one involving the question of going 
concern value and the theory it is said will 
be applied to telephone companies throug!- 
out the state in arriving at proper values 
for rate-making purposes. 

The same question bobbed up in the 
controversy with the Ohio Bell Telephone 
Co. in its rate case which has been before 
the Ohic commission for almost two years. 
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The Ohio Bell Telephone Co. included in 
its valuation a flat 10 per cent of its valu- 
ation of $157,000,000, as going concern 
value. 

The ruling of the commission on the 
point was that going concern value is in- 
while it 
might be a competent figure in establishing 
the market value of a public utility and 
more especially a telephone company, it 
properly cannot be included in valuation for 
rate-making purposes. 


cluded in other items, and that 


Company Protects Privacy of 


Conversation Over Its Lines. 

In answer to inquiries, J. S. 
McCulloh, president of the New York 
Telephone Co., said that the company will 
exercise every means within its power to 
protect the privacy of telephone conversa- 
tions over its lines. Mr. McCulloh further 
said: : 

“The recent decision of the United States 
Supreme Court in the cases of Olmstead, 


recent 


Green and others will in no way change 
the company’s practice. The company will 
not knowingly permit the tapping or other 
interference with its telephone wires: and 
notice that 
attempts to do so are made, we will take 


whenever it comes to our 
such steps as may be necessary to remove 
such interferences and to protect the 
privacy of our subscribers in their use of 
our telephone service. 

Tapping telephone lines or otherwise im- 
properly obtaining knowledge of telephone 
conversations is made a criminal 
by the penal law of New York. 

The decision referred to split the United 
States Supreme Court by a five-to-four 


offense 


vote, Chief Justice Taft registering the de- 
ciding ballot. Announced June 4, it held 
that “wire-tapping” was admissible in a 
criminal case arising under the prohibition 
law, and that a conviction for a liquor 
offense obtained by such methods is not a 
“search 
and seizure” provided by the United States 


Constitution. 


violation of the guarentee against 


Justice Holmes and Brandeis, in vigor- 
ous minority arguments, condemned the de- 
cision, Mr. Justice Holmes asserting that 
“the greatest dangers to liberty lurk in in- 
sidious encroachment by men of zeal, well- 
meaning, but without understanding.” The 
measure “subtler and 
more far-reaching means of invading pri- 
vacy,” 


was described as a 


available to the government through 
new discoveries and inventions. 


Petitioned Rates Found Reason- 
able; Applications Granted. 


The Freeman Telephone Co., operating 
exchanges at Mount Sterling, Rising Sun 
and Ferryville, Wis., serving in all a total 
of 131 subscribers, was recently authorized 
by the Wisconsin Railroad Commission to 
increase its schedule of rates. 

The rate of $15 per year with a $3 re- 
fund to those subscribers ow ning their own 
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telephone instruments and supplying their 
own batteries, was raised to $15 per year 
for the subscribers who furnish the in- 
strument and carry the cost of maintenance 
and $18 per year when the company main- 
tains the instrument and furnishes batteries. 

According to the 1927 report, the yearly 
revenues amounted to $2,006.95 and the 
operating expenses to $1,875.45, leaving a 
balance of $131.50 for depreciation and re- 
turn. Had the company made provision for 
depreciation expense the year’s operations 
would have resulted in a deficit. 

The rates which the company proposes 
will bring additional revenues of $393. On 
the basis of the 1927 operating report the 
increased rates will provide a net balance 
ot $524.50 for depreciation return. 
While this is a little more than the normal 


and 


provision for these items on the basis of 
the reported property and plant value the 
commission that it would 
not provide more than a reasonable return 
on the fair value of the property. 


was convinced 


The rate schedule is reasonable in com- 
parison with other schedules, the commis- 
sion stated, and therefore authorized it to 
be placed in effect. 

Increased Rates of Exchanges at 
Ettrick (Wis.) Company. 

The Railroad Commission 
has authorized the Ettrick Telephone Co., 
operating exchanges in Ettrick and Gales- 
ville, total of 


Wisconsin 


and serving a about 585 
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subscribers, to increase its schedule of 


rates for service. These rates will go into 


effect on July 1: 


Per quarter 


One-party, business ........... $5.25 
One-party, residence ........... 5.10 
Four-party, residence .......... 4.80 
ee 4.80 


75 cents discount if paid during first month 
of current quarter, 50 cents during sec- 
ond month, and 25 cents during third 
month; net thereafter. 

Churches and free schools, $6 per year, 
payable in advance. 


The company’s book value as of Decem- 
ber 31, 1927, is $26,004.37. 
This is approximately $44.50 per station, 


reported as 


the proper revenue requirements for de- 
preciation and return. 

The company’s operating expenses, be 
fore taxes and depreciation, are reported 
as $6,864.16 for the 1927. 
equivalent to $11.75 per station per year 
a figure which, if at all out of line, is 


year This is 


somewhat lower than is usual with com- 
panies of like size and character, the com- 
mission stated. 

The applicant’s reasonable revenue re- 
quirements were summarized and make a 
total of $10,415. 

In 1927, total operating revenues were 
$8,700. 


scriber retain his present type of service, 


If it was assumed that each sub 


the proposed schedule would yield an in- 
crease of $1,386. Under the 
rates, therefore, the total 


suggested 


revenue would 








RUNZEL-LENZ ELECTRIC MFG. CO. 





Types 


Manufacturers of 


Telephone and Switchboard Cords 
Central Office Operators Cords 
Radio and Wireless Cords 

Tinsel and Copper Conductor Cords 


W/RE-— Silk and Cotton Insulated for 
Wiring Telephones and Switchboards 


Flame Proof Jumper Wire 


CABLES — Silk and Cotton Insulated 
—Both Braided and Lead Covered 








RUNZEL-LENZ ELECTRIC MFG. CO. 


CHICAGO 


Established 1904 


1751-57 North Western Ave. 
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probably approximate $10,000, or some- 
thing less than the commission’s estimate 
of the company’s reasonable requirements. 





Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

June 22: Hearing at Washington before 
Examiner Davis in the matter of the pro- 
posed purchase by the Mountain States 
Telephone & Telegraph Co. of the proper- 
ties of the Pioneer Telephone Co., located 
in the counties of McCone and Dawson, 
Montana. 

June 22: Hearing at Washington be- 
fore Examiner Davis in the matter of the 
proposed purchase by the Southwestern 
3ell Telephone Co. of the telephone prop- 
erties owned by Guy Hall, located at Red 
Fork in Tulsa county, Oklahoma. 

June 22: Hearing at Washington in the 
matter of the proposed purchase by the 
Mountain States Telephone & Telegraph 
Co. of the telephone properties owned by 
D. M. Sayles, doing business as the Serv- 
ice Telephone Co., located in Bainville, 
Roosevelt county, Montana. 

June 22: Hearing at Washington before 
Examiner Davis in the matter of the pro- 
posed purchase by the Pacific Telephone & 
Telegraph Co. of the telephone properties 








“UNIQUE” 
A DEPENDABLE COMBINATION 
FURNACE 
UNI UE SOLDER POT 
LADLE 
WIND-SHIELD 
Write for New Literature 
UNIQUE MANUFACTURING CO., INC. 
221 W. Whiting St., CHICAGO, ILL. 











10 50 TIMES FASTER 


typewriter for imprint- 


than pen or 
ing and 


> > 
Prices as low as $20, 


fiddressogfap 


PRINTS FROM TYPE 








addressing phone bills. 
at Chicago. 


TELEPHONY 


of W. H. Pearl and Maude M. Pearl, do- 

ing business as the Stites-Kooskia Tele- 

phone Co. in and adjoining the cities of 

Kooskia, Stites, Kamiah, Grainsville, Elk 

City, Harpster and Clearwater, Idaho. 
CALIFORNIA, 

June 13: Nevada, California & Oregon 
Telegraph & Telephone Co. applied for a 
supplemental order authorizing it to use 
$8,400.42 from the sale of bonds hereto- 
fore authorized by the commission, for the 
purpose of financing construction of lines 
between Milford and Doyle, or between 
Bieber and Aiden. 

ILLINOIs. 

May 23: Order approved authorizing 
the Western Illinois Telephone Co. to pur- 
chase and the Peoples Telephone Co. of 
Mercer county, New Boston Telephone Co., 
Little York ‘Telephone Exchange and Lo- 
gan Telephone Co. to sell their respective 
properties and assets to the former for the 
consideration of $211,000, free of all liens; 
granting a certificate of convenience and 
necessity to the purchasing company for 
the ownership, construction, maintenance 
and operation of telephone exchanges and 
for the transaction of a public utility tele- 
phone business in connection therewith; au- 
thorizing the Western Illinois Telephone 
Co. to execute and deliver its first mortgage 
or deed of trust, dated April 1, 1928, to the 
Northern Trust Co., as trustee; also to 
issue and sell $90,000 aggregate par amount 
of capital stock, consisting of 900 shares of 
the par value of $100 per share and $135,- 
000 aggregate principal amount of its first 
mortgage bonds, the bonds to be dated 
April 1, 1928, to mature April 1, 1948, to 
bear interest at the rate of 6 per cent per 
annum. 

May 23: Order approving lease by the 
Chicago, Burlington & Quincy Railroad 
Co. to the American Telephone & Tele- 
egraph Co. of 9,781 square feet of land in 
Maquon, Knox county, for a term of five 
years, at a rental of $24 per annum. 

May 23: Order approved suspending 
until October 18, 1928, proposed rates for 
telephone service in Columbia, Waterloo, 
New Hanover and Valmeyer, Monroe 
county, stated in rate schedule Ill. C. C. 4, 
of the Farmers Fountain Telephone Co. 

May 23: Order approved suspending un- 
til October 8, 1928, proposed rates for tele- 
phone service in Bushnell, McDonough 
county, stated in rate schedule Ill. C. C. 2, 
of the Bushnell Telephone & Telegraph Co. 

May 23: Order approved cancelling 
suspension and resuspension orders affect- 
ing rate schedule Ill. C. C. 3, of Minonk 
Independent Telephone Co. applying to 
Minonk and vicinity; and authorizing the 
company to place in effect the schedule of 
rates on file v“*h the commission desig- 
nated as Ill. C. C. No. 3, covering tele- 
phone service in Minonk and_ vicinity, 
Woodford county, effective June 1, 1928, 
upon conditions set forth in order. 

May 23: Order approving intercor- 
porate agreement dated February 3, 1928, 
between the Illinois Bell Telephone Co. and 
the Clayton Telephone Co., covering the 
connection of the toll lines of the former 
with the lines of the latter at Clayton, and 
the joint handling of toll messages. 

May 23: Order approved cancelling rate 
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schedule Ill. C. C. 2, of the Mendon Te 'e- 
phone Co., applying to telephone service jn 
Mendon and vicinity, Adams county, su- 
thorizing the company to place in effect the 
schedule of rates designated as Ill. C. C. 3. 
covering telephone service in Mendon, 
Adams county. and vicinity, effective June 
1, 1928, upon conditions set forth in order, 

May 23: No action taken on: 

Cuba Central Telephone Co.’s toll rate 
schedule Ill. C. C. 1, covering telephone 
toll service, effective May 31, 1928. 

Deer Creek Telephone Co.’s toll rate 
schedule Ill. C. C. 1, effective May 21, 1928. 

June 19: Hearing at Springfield before 
Commissioner W. J. Smith in the matter of 
the proposed advance in rates for service 
of the Blandinsville Switchboard Co. in 
Blandinsville, McDonough county, stated in 
Supplement No. 2 to Ill. C. C. No. 4, tiled 
by the company. 

June 20: Hearing at Springfield before 
Commissioner Trovillion in the matter of 
the proposed advance in rates for service 
of the Pearl City Independent Telephone 
Co., Pearl City, Lena and McConnell, 
stated in rate schedule Ill. C. C. 3, of the 
company. 

Set for hearing for the purpose of allow- 
ing engineering section of the commission 
to submit report of investigation. 

June 20: Hearing at Springfield before 
Commissioner W. J. Smith in the matter 
of proposed advance in rates for service 
of the Lancaster & Cedarville Telephone 
Co. in Cedarville and Lancaster townships, 
stated in rate schedule Ill. C. C. No. 3, of 
the company. 

Set for hearing for the purpose of allow- 
ing engineering section of commission to 
submit report of investigation. 

INDIANA. 

June 5: Pike County Telephone Co 
asked authority to issue and $50,000 in 
7 per cent preferred stock. 

June 5: Cooperative Telephone Co., of 
Albany, filed application seeking authority 
to sell $17,800 in common stock. 

June 15: Consolidation authorized of 
the Citizens Mutual Telephone Co., the 
Perry Telephone Co. and the Art Mutual 
Telephone Co. of Cory, under the name of 
the Citizens’ Mutual Co. Approval was 
given for an increase in capital stock. 

KANSAS. , 

June 15: Application filed of the Mid- 
land Telephone Co. for permission to sell 
its telephone plants and property at Mound 
Valley and Thayer to the Kansas Tele- 
phone Co. 

June 15: Application granted of the 
Campbell Bros. for permission to sell their 
telephone plants and property at Edwards- 
ville and Piper to A. T. Roberts. 

June 15: Application granted of the 
Harris Telephone Co. for permission to 
sell its telephone plant and property at 
Harris to A. T. Roberts. ; 

June 15: Application granted of A. 7. 
Roberts for a certificate of convenience and 
authority to transact the business of 4 
telephone utility at Edwardsville and Piper. 

June 15: Application granted of A. 
Roberts for permission to sell the tele- 
phone exchanges at these places: Allen, 
Atlanta, Biglow, Burgen, Circleville. Chalk, 
Cleburne, Corning, Dexter, Devon, Greeley, 





CHICAGO 





‘Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manvfacturers of Cross Arms, Signal Trunking 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 5th Ave., N. Y. 


Established 1881 








WORKS: Portsmouth, Va 
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ine 23, 1928. 


Rates 8 cents per word, payable in advance. 


TELEPHONY 


OPPORTUNITIES! 


Minimum charge $1.50 for 18 words or less. 
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“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3U 
to 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Blestric Lompany 
Chicago, Ill. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Cook No. 8 Arresters with heat coils and 
carbon arresters, per bank of 20 lines 
OD. cnb6be bots idee eee wesetaneeesaees $ 6.75 
Western No. 143 Receivers with repol- 
ished used shell, complete with cord 








DP eeeeescdae debeese edt aeecovdee Kevewee 1.25 
Western Elec. No. 143 Receiver with cord 
ONG MEOW GRO Dicccccccccccesccceces 1.40 


Western Elec. No. 250 or 229 Trans- 
mitters complete with back and new 
POD GEE 6 chdseccd dckwiesneascea 1.15 

Western Elec. No. 329 or 323 Transmit- 
ters, complete with back and new 
ee RST Tee 1.40 

Kellogg No. $7 C. B. desk set complete 
with No. 75 Straight line steel bell 
ee Pree rere 7.50 

Kellogg No. 2696 type 3-bar 1000 or 1600 
ohm Bdg. compacts @ $7.75—4-bar @ 8.50 


Kellogg No. 10 % M. F. Condensers @.. .30 
Kellogg No. 28 or Western Elec. No. 13 

local Battery Ind. coils @........... 35 
Western Electric No. 20 Common Battery 

_ | 8 aera 35 


Dean or Stromberg No. 14 Receivers 
with used repolished shell complete 
eee Ge gavereriveraseedeesdee 1.00 
Write for Our Bulletin 
REBUILT ee Patani co. 


1940 W. 21ist St. (Plteen” Station), Chicago 


_ POSITIONS WANTED 


WANTED—A Telephone Engineer, 
member of Pioneer Association, 30 
years’ experience, will be at liberty 
after June 15th, due to consolidation. 
Would like a position with an operating 
company as manager, or representative 
of some manufacturing company. Wife 
isa bookkeeper experienced in Class C 
accounting. Would consider buying an 
exchange. Address 7217, care of TELE- 
PHONY. 


OW A MAN wants short time jobs 
'epairing switchboards, installing cable, 
locating and repairing cable trouble. 
Geo. A. Bishton, Box 645, Cedar Rap- 


ids, owa. 

















Pp ISITION WANT ANTED— As Combina- 
ton Manager and Troubleman ; more 
than eighteen years’ experience as 
Line lan and Manager; prefer exchange 
 srom 400 to 700 subscribers; can 
‘tart any time. First class reference. 


Address No. 7215, care of TELEPHONY. 








Stromberg impedance coils No. 


20-A, 17-E and 17-F.......... $ 12 
Stromberg Repeating coils No 
ME kekbwadecaewessercacennea 2.25 
Kellogg Repeating Coils No. 
PEE Scancabebewudccnetcnnnens 2.25 
Kellogg Repeating Coils No. 
DUE edusiidebeasenenennsansas 2.50 


General Electric insulating 
transformer type No. 373, 
Form D, Ratio 1-1. Insula- 


tion tested at 25,000 volts.... 10.00 


Duplex Relays, manufactured 
by the Signal Eng. & Mfg. Co. 
For telephone signaling, fire 
or police alarms, mounted in 
weather-proof cases. Operat- 
ing relay operates on hand 
generator. Locking relay op- 
erates on 110 volts A. C.,, 


I Pe Kakucinacceenadecae 7.50 


Electrical Instrument Repair Go. 


Chicago, Ml. 


1721 West Adams St. 




















SAVE 
FIFTY PERCENT 


NEW Cook A-7 five am- 
pere fuses (each)........ $ .05 


In lots of 500 (each)..... 04 


KELLOGG 18-A_ RE- 
PEATING COILS.. 


Stromberg-Car!son _induc- 
tion coils, No. 11-A 35c, 
No. 14-A 45c, and No. 
I whe babies oakwa dnd aeia 25 


Stromberg - Carlson 1000- 
ohm self-contained ring- 
BP Sid ncaa woe wanan ewes 75 


Monarch 100 ohm drop coils .25 


BUCKEYE TELEPHONE 


and SUPPLY CO. 
30 W. Spruce Street 


COLUMBUS OHIO 











Mentioning TELEPHONY gives your inquiry tone. 


WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


FOR SALE 


FOR SALE—Leich 7A ringing ma- 
chines, operate from 110-volt A. C. cur- 
rent, $49.00. Western Electric 7A and 
11C fuses @ 5c. Kellogg 4-screw re- 
ceivers with cords @ 75c. Kellogg New 
12-volt switchboard lamps @ 12c each, 
$10.00 per 100. 

The TELEPHONE REPAIR SHOP, 


6966 Ravenswood Ave., Chicago. 


DROP WIRE 


75 tons, slightly used, for sale. $25 
per ton; also other miscellaneous used 
telephone material. 


WM. M. MILLER 
2553 W. Madison St.,Chicago Telephone Seeley 6065 





























FOR SALE—Type H Wireless C able 
Testers, complete with exploring coil 
and receiver, guaranteed, $18.50. Why 
pay more? Electric Specialty Co., Box 
645, Cedar Rapids lowa. 


FOR SALE—W. E. 22C drops and 
jacks, $7.50 per five. Several switch- 
boards 50 to 150 lines, priced right. 
G. W. Beach, Box 146, Cedar Rapids, 
Iowa. 


FOR SALE—Calhoun Telephone Co., 
of Hardin, Ill. Price right. 250 phones, 
$10,000.00. Will also sell office building. 
Address H. E. Narup, Mgr. 


FOR SALE—A 300-line Cook main 
distributing frame fully equipped with 
latest type No. 8 protectors, 20 pair 
banks, like new, $125.00. 
CORWIN ELECTRIC CO., 


apolis, Ind. 


FOR SALE- —Telephone plant in Otter 














Indian- 


Tail Co., Minn. 225 stations, 140 rural; 
good rates. Village all cable under- 
ground. Address 7227, care of TELE- 


‘WANTED ‘TO BUY 


WANT ED TO BUY—A magneto ex- 
change of 600 or 800 stations, preferably 
in the Pacific Northwest. Address 7228, 


care of TELEPHONY. 


HELP WANTED 


WANTED—Transmission and Pro- 
tection Engineer familiar with trans- 
mission efficiency testing routines, 
crosstalk and noise surveys, electrolysis 
mitigation, capacity unbalance testing, 
design of coordinated transpositions to 
eliminate inductive interference, etc. 
Must be willing to travel. Location, East. 
Salary $250.00. Give full details of 
training and experience. Address 7229, 


care of TELEPHONY. 


PHONY. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 

















SPOONER & MERRILL, Inc. 
CONSULTING ENGINEERS 
Specialists in Public Utilities 
Telephone — Electric —Gas—Water—Railway 
Valuation—Examinations—Engineering 


111 W. Monroe St. Chicago, Illinois 

















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 











During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 
services? 
903-4 Lemcke Building 


J.KIONN Sto 


TELEPHONE 





IN 
INDIANAPOLIS 











CONSULTING TELEPHONE ENGINEERS 
Ww. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Me. 











W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 
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Irving, Kincaid, LeRoy, Linwood, Lone 
Elm, Mapleton, Melvern, Mound City, 
Moran, Mildred, Olivet, Pomona, Scran- 
ton, Strawn, Vermillion, Waverly, Welda, 
Wheaton, to the Kansas Telephone Co. 

July 18: Hearing at St. Marys in the 
matter of the application of the Western 
Telephone Corp. for permission to change 
the telephone rates for service at its ex 
change at St. Marys. 

July 19: Hearing at Emmett in the mat- 
ter of the application of the Western Tele- 
phone Corp. for permission to change the 


telephone rates at its exchange at Em- 
mett. 
July 20: Hearing at St. John in the 


matter of the application of the Western 
Telephone Corp. for permission to change 
the rates for service at its exchange at 
St. John. 

MASSACHUSETTS. 

June 13: Hearing held on question of 
including Andover telephone service in the 
Lawrence exchange of the New England 
Telephone & Telegraph Co. 

MINNESOTA. 

June 15: Original order entered in the 
application of the New Richland Telephone 
Co. for authority to increase its rates at 
New Richland and Waidorf, amended to in- 
clude a schedule of service connection and 


other miscellaneous charges, effective 
July 1. 
June 27: Hearing at Jenkins in the mat- 


ter of the joint application for sale and 
purchase of certain properties from the 
Jenkins Rural Telephone Co. to the Pe- 
quot Rural Telephone Co. and petition of 
the Pequot Rural Telephone Co. for per- 
mission to close the Jenkins exchange and 
serve the present subscribers on multi- 
party lines from the Pequot exchange. 

June 29: Hearing at Holmes City in the 
matter of the application of the Eagle Tel- 
ephone Co. for authority to change its 
schedule of rates at Holmes City. 

; NEBRASKA. 

June 14: In the matter of the petition 
of more than 60 per cent of the patrons 
of the Mitchell exchange of the Platte 
Valley Telephone Corp. for change of 
equipment to common battery; held that the 
petition should be granted, and order issued 
authorizing company to charge an increased 
schedule of rates when improvements are 
in place. 

June 14: Applications filed by the 
Northwestern Bell Telephone Co. for au- 
thority to make changes in base rate area 
zt Grand Island and Alda. 

June 15: Application of the Meadow 
Grove Telephone Co., of Meadow Grove, 
for authority to increase rates; granted in 
part: new schedule to apply when com- 
pany has put in a aew switchboard ard re- 
constructed portions of its lines. 

June 16: Application of the Park & 
Valley Telephone Co., of Arcadia, for au- 
thority to increase switching rates, dis- 
missed, as company is mutual and the com- 
mission is without jursidiction. 

June 16: Application of the Maywood 
Carico Telephone Co. for authority to in- 
crease rates at Maywood exchange, granted 
in part and refused in part. 

June 16: Application of the Lincoln 
Telephone & Telegraph Co. for authority 
to offer metallic rates at its Murdock ex- 
change, withdrawn and dismissed. 
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PEARL 
Life-time 


Drop-Wire 
BRACKETS 


Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ 
able and indestructible. Standard 2-groove por 


celain. 


M. H. PEARL 


Stocked by Telephone Manufac‘#rers. 
co. Indianapolis, Ind 

















ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 




















JAMES R. KEARNEY 
CORPORATION 


Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 

















GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financial 
Investigations, Inspections 

and Reports 


COLUMBUS 


- OHIO 



















THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved “he pookkeeping prob- 
lem of a larg: Aumber of companies 


Write us abour our 
monthly audit 

Bewdle Acceunting Systems 
Cerre Gerde, lilineis 

















Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 


2 minimum cost. 


aser? 


Are you a 
Sample free on request 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 

















a4 OF C3 Fe 0) 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 











J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. Il. E. E& 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 











For: Certified Audits and Reports 
A Complete System 
Rate Case and Tax Service 


Coffey System & Audit Co. 


Certified-Tele hone Accountants 
607-613 Peoples Bank Bldg. Indianapolis, Ind. 














Analyst, Accountant, Consultant 


To Independent Telephone Companies ir- 


terested 


in getting a fair and equital 


division of toll revenues. 


Your inquiries 
tention. 


will 


be given prompt a'‘- 


ERNEST J. MENDEL 


P. O. Box 128 


Fort Smith, Ark. 


a26 = mri! 
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